THONG BAO KHONG PHAN BIET DOI XU

Phan biét dbi xtr 1a hanh vi trai phap luat. Behavioral Health & Recovery Services (BHRS) Quan
Marin tuan tha luat dan quyén cta Tiéu Bang va Lién Bang. BHRS Quan Marin khéng phan biét
déi xtr trai véi phap luat, khéng loai trir hay déi xir khac biét véi moi ngudi dwa trén gidi tinh,
chiing téc, mau da, tén gio, t6 tién, ngudn gbc quéc gia, dinh danh nhém dan toc, tudi tac, tinh
trang khuyét tat tri tué, khuyét tat co thé, bénh ly, thdng tin di truyén, tinh trang hén nhan, giéi,
ban dang gi¢i hoac khuynh hwéng tinh duc.

BHRS Quan Marin cung cap:
e Cac bién phap hé tro va dich vu mién phi cho ngudi khuyét tat dé giup ho giao tiép tét
hon, nhu:
e Théng dich vién ngdn ngl ky hiéu cé trinh d6
« Théng tin dwoc trinh bay & cac dinh dang khac (ban in khd chi¥ 16n, chiv ndi
Braille, am thanh hodc dinh dang dién t& dé tiép can)
e Dich vu hd tro ngdn ngtr mién phi cho nguwdi cd ngdn ngir chinh khéng phai Tiéng Anh, nhu:
e Thong dich vién co trinh dé
« Théng tin dwoc viét bang cac ngdn ngir khac

Néu quy vi can céac dich vu nay, hay lién hé véi dwong day hé tro Tiép Can ctia BHRS Quan
Marin hoat déng 24/7 bang cach goi sb 1-888-818-1115. Ho&c néu quy vi khéng thé nghe
hodc noi tét, vui long goi TTY 711. Quy vi c6 thé nhan nhirng tai liéu nay bang chir ndi Braille,
ban in khé chi¥ I6n, dang Am thanh hodc céac dinh dang dién t& dé tiép can.

" : .
Néu quy vi cho rang BHRS Quan Marin khéng cung cép céc dich vu nay hodc phan biét dbi xc
trai v&i phap luat theo cach khac dwa trén gigi tinh, chiing téc, mau da, tén gido, td tién, nguén
gbc qudc gia, dinh danh nhém dan tdc, tudi tac, tinh trang khuyét tat tri tué, khuyét tat co thé,
bénh ly, théng tin di truyén, tinh trang hén nhan, gi¢i, ban dang gi¢i hodc khuynh hwéng tinh duc,
quy vi cé thé ndp don khiéu nai Ién Behavioral Health & Recovery Services (BHRS) Quality
Management Unit cia Quan Marin. Quy vi cé thé ndp khiéu nai qua dién thoai, bang van ban,
truc tiép hodc phwong thirc dién to:

e Qua dién thoai: Lién hé v&i dwdng day hé tro Tiép Can ctia Marin BHRS hoat déng 24/7 bang
cach goi s6 1-888-818-1115. Hoac néu quy vi khdng thé nghe hodc néi tbt, vui long goi 711.

e Bang van ban: Dién vao biéu mau khiéu nai hoac viét thw va gtvi dén:
BHRS Quality Management Unit
20 San Pedro Rd., San Rafael, CA 94903

1. Truc tiép: Dén phong mach cua bac sT hodc D6i Ngii H6 Tro Tiép Can clia BHRS tai Quan
Marin va cho biét quy vi mudn nép don khiéu nai.

e Qua phuong thirc dién to: Truy cap trang web BHRS Quéan Marin tai

https://www.marinbhrs.org/clients-careqivers/grievance-brochure

hoac gt email t¢i: BHRSQM@marincounty.gov
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OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES

Quy vi ciing co thé ndp khiéu nai vé dan quyén vai California Department of Health Care
Services, Office of Civil Rights qua dién thoai, bang van ban hoac phwong thirc dién tir:

e Qua dién thoai: Goi s6 916-440-7370. Néu quy vi khong thé noi hoac nghe tét, vui long
goi 711 (Tiep Am Tieu Bang California).

e Bang van ban: Dién vao biéu mau khiéu nai hodc gt thw dén:
Department of Health Care Services Office of
Civil Rights

P.O. Box 997413, MS 0009 Sacramento, CA
95899-7413

Biéu mau khiéu nai co san tai:
https://www.dhcs.ca.gov/discrimination-grievance-procedures

e Qua phwong thtrc dién ttr: Gtri email t&i CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

Néu quy vi cho rang minh bi phan biét déi x&r do chung tdc, mau da, nguon gbc quoc gia, tudi
tac, tinh trang khuyét tat hodc gidi tinh, quy vi c6 thé ndp don khiéu nai vé dan quyen voi U.S.
Department of Health and Human Services, Office for Civil Rights qua dién thoai, bang van ban
hoac phuwong thirc dién tw:

e Qua dién thoai: Goi s6 1-800-368-1019. Néu quy vi khdng thé néi hoac nghe tét, vui ldng goi
TTY/TDD 1-800-537-7697.

e Bang van ban: Dién vao biéu mau khiéu nai hodc glri thw dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

e Biéu mau khiéu nai cé san tai
http://www.hhs.gov/ocr/office/file/index.html.

e Qua phwong thirc dién tl: Truy cap Céng Thong Tin Khiéu Nai ctia Office for
Civil Rights tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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