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Promoting and protecting health, wellbeing, self-sufficiency, and safety of all in Marin County.

THONG BAO QUYET DINH BAT LQ' VE QUYEN LOI
Ve Yéu Cau Dieu Tri caa Quy Vi

Date
[Member’s Name]

[Address]
[City, State Zip]

[Treating Provider’s Name]
[Address]
[City, State Zip]

VE VIEC: Service requested

Name of requestor da yéu ciu Behavioral Health and Recovery Services
chép thuan Service requested. Yéu cau nay da bi tiv chdi. Ly do tlr chi la
Using plain language, insert: 1. A clear and concise explanation of the
reasons for the decision; 2. A description of the criteria or guidelines used,
including a citation to the specific regulations and authorization procedures
that support the action; and 3. The clinical reasons for the decision regarding
medical necessity.

Quy vi c6 thé khang céo néu quy vi cho rang quyét dinh nay khéng dung.
Théng bao vé “Quyén Cua Quy Vi’ kém theo sé& cho quy vi biét cach thirc
thwe hién. Théong bao nay ciing cho quy vij biét noi quy vi cé thé nhan dwoc
tro' gitp dé thwe hién khang cao. Pay ciing 1a tro gitip phap ly mién phi. Quy
vi nén gri kém theo don khang céo bét ky théng tin hodc tai liéu ndo c6 thé
hé tro khang céo cia minh. Théng béo vé “Quyén cia Quy Vi’ kém theo cho
biét cac mbc thoi gian quy vi phai tuan theo khi yéu cau khang céo.

Quy vi c6 thé yéu cau nhan mién phi cac ban sao cta toan bo théng tin dwoc
str dung dé ra quyét dinh nay. Nhitng thong tin nay bao gbm ban sao huéng
dan, quy dinh hoac tiéu chuin ma chung t6i da st dung dé ra quyét dinh. Bé
yéu cau nhan ban sao, vui long goi dén Behavioral Health and Recovery
Services theo s 1-888-818-1115.

Néu quy vi hién dang nhan cac dich vu va muén tiép tuc nhan nhirng dich vu
nay trong khi chung toi quyét dinh vé khang cao cua quy Vi, quy vi phai yéu
cau khang cao trong vong 10 ngay ké tir ngay ghi trén thw nay hoac trwdc
ngay Quan cho biét cac dich vu sé& bi ngirng cung cap hodc cat giam.

Behavioral Health and Recovery Services ¢ thé tro gilp quy vi gidi dap moi
thdc méc cla quy vi vé théng bao nay. D& nhan tro gitp, quy vi ¢ thé goi



TRANG 2/ 2 dén Behavioral Health and Recovery Services tr 8 gi&» sang dén 5 gi» chiéu
theo so 1-888-818-1115. Néu quy vi gap van de vé ndéi hoac nghe, vui long
goi sO TTY/TTD 711 tr 8 gi& 30 sang dén 5 gio chiéu dé duoc tro giup.

Néu quy vi can thdng bao nay va/hodc céc tai liéu
khac tir Chwong Trinh & dinh dang khac chang han
nhw ban in khd chi¥ I&n, chi¥ ndi Braille hoac dinh
dang dién t& hodc néu quy vi mubn duoc tro giup doc
tai liéu, vui long lién hé v¢i Behavioral Health and
Recovery Services bang cach goi s6 1-888-818-1115.
Néu quy vi khéng hai ldng véi tro gitp ctia Chwong Trinh va/hodc quy vi can
du;c_rc trq gil]p tlhé.m,.§tat'e Med_i—C?I M%naged’ Cgrg Orpbuc_dsman Office qé _
thé tro giup quy vi gidi dap moi thac mac. Quy vi c6 thé goi cho ho tir Thir Hai

dén Thir Sau, 8 gio' sang dén 5 gio chiéu, theo Gie Chuan Thai Binh Duong
(Pacific Standard Time, PST), ngoai trtr ngay l€, theo sO 1-888-452-86009.

Théng bao nay khéng anh hwéng dén bat ky dich vu Medi-Cal nao khac cua

quy Vi.

Signature Block

Tai liéu dinh kém: “Quyén ctua Quy Vj theo Chuong Trinh Medi-Cal Managed
Care”

Thong Bao vé Kha Nang Cung Cap
Théng Bao Khéng Phan Biét Boi X&r Danh Cho Hoi Vién

COUNTY OF MARIN HEALTH AND HUMAN SERVICES 20 North San Pedrc Road - San Rafael, CA 94903
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