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THONG BAO QUYET DINH BAT LQ' VE QUYEN LOI
Ve Yéu Cau Dieu Tri caa Quy Vi

Date

[Member’s Name] [Treating Provider’s Name]
[Address] [Address]

[City, State Zip] [City, State Zip]

VE VIEC:  Service requested

Théng bao nay cho quy vi biét rdng Marin Behavioral Health and Recovery
Services da quyét dinh rang tinh trang sirc khde tdm than hodc réi loan do st
dung chéat gay nghién cta quy vi khédng dap tng tiéu chi can thiét vé méat y té
dé da diéu kién nhan cac dich vu strc khde tam than hodc cac dich vu diéu trj
réi loan do s dung chat gay nghién chuyén khoa. Using plain language, insert:
1. A description of the criteria or guidelines used, including a citation to the
specific regulations and plan authorization procedures that support the action;
and, 2. The clinical reasons for the decision regarding medical necessity.

Mac du quy vi khdng da diéu kién nhan cac dich vu strc khoe tam than hoac
dich vu dieu tri roi loan do st dung chat gay nghién chuyén khoa, quy vi c6
thé nhan dwoc cac dich vu sirc khde tam than khdng chuyén khoa twr [Health
County or Entity responsible for mental health services or substance use
disorder services, e.g., physical health care provider]. You can call them at
[telephone number]. [If applicable, insert additional action taken by the
Behavioral Health Plan to coordinate care and/or additional follow- up
needed by the Member].

Quy vi c6 thé khang céo néu quy vi cho rang quyét dinh nay khéng dung.
Théng bao vé “Quyén Cua Quy Vi’ kém theo sé& cho quy vi biét cach thirc
thwe hién. Thong bao nay cling cho quy vi biét noi quy vi c6 thé nhan duoc
tro gitp dé thwe hién khang cao. Pay clng la tro gitp phap ly mién phi. Quy
vi nén gtri kém theo don khang cao bét ky thong tin hoac tai liéu nao co thé
hé tro khang céo cia minh. Théng béo vé “Quyén cia Quy Vi’ kém theo cho
biét cac mbc thoi gian quy vi phai tuan theo khi yéu cau khang céo.



TRANG 2/ 2 Quy v c6 thé yéu ciu nhan mién phi cac ban sao cla toan bd théng tin dwoc
st dung dé ra quyét dinh nay. Nhirng thong tin nay bao gbm ban sao hwéng
dan, quy dinh hoac tiéu chuan ma chung t6i da st dung dé ra quyét dinh. Dé
yéu cau nhan ban sao, vui long goi dén Behavioral Health and Recovery
Services theo s 1-888-818-1115.

Néu quy vi hién dang nhan dich vu va mudn tiép tuc nhan dich vu trong khi ching
t6i quyét dinh vé khang cdo ctia quy vi, quy vi phai yéu cau khang céo trong vong
10 ngay ké tlr ngay ghi trén thw nay hodc trudc ngay chwong trinh sirc khde
hanh vi cGia quy vi cho biét cac dich vu sé bj ngirng cung cap hodc cét giam.

Quan co6 thé tro giup quy vi gidi dap moi thdc mac clia quy vi vé théng bao
nay. D& nhan tro gitp, quy vi c6 thé goi dén Behavioral Health and Recovery
Services vao cac ngay trong tuan ttr 8 gio sang dén 5 gi® chiéu theo sb
1-888-818-1115. Néu quy vi gap van dé vé ndi hoac nghe, vui I10ng goi sb
TTY/TTD 711, vao céc ngay trong tuan tir 8 gi®» sang dén 5 gi¢ chiéu dé
dwoc trg giup.

Néu quy vi can théng bao nay va/hodc cac tai liéu
khac ttr Quan & dinh dang khac chéng han nhw ban
in khd chi I&n, chi» nbi Braille hodc dinh dang dién
t&r hodc néu quy vi mudn duwoc tro giup doc tai liéu,
vui [ong lién hé v&i Behavioral Health and Recovery
Services bang cach goi s6 1-888-818-1115.

Néu quy vi khdng hai long voi tre' gidp clia Quan va/hoéc quy vi can dwoc tro
giup thém, State Medi-Cal Managed Care Ombudsman Office co thé tro giup
quy vi gidi dap moi thac mac. Quy vi cé thé goi cho ho ttr Th&r Hai dén Thi

Sau, 8 gior sang dén 5 givr chiéu, theo Gio Chuan Thai Binh Dwong (Pacific
Standard Time, PST), ngoai trir ngay Ié, theo s6 1-888-452-8609.

Théng bao nay khéng anh hwdng dén bat ky dich vu Medi-Cal nao khac cta
quy Vi.

Signature Block

Tai liéu dinh kém: “Quyén cia Quy Vi theo Chuong Trinh Medi-Cal Managed
Care”
Théng Bao vé Kha Nang Cung Cap
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