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Promoting and protecting health, wellbeing, self-sufficiency, and safety of all in Marin County.

THONG BAO QUYET DINH BAT LO1 VE QUYEN LQI
Ve Yéu Cau Dieu Tri cua Quy Vi

Date

[Member’s Name]
[Address]
[City, State Zip]

[Treating Provider’s Name]
[Address]
[City, State Zip]

VE VIEC:  Service requested

You or your provider (Name of requesting provider) da yéu cau Behavioral
Health and Recovery Services (BHRS) phé duyét hodc cung cap Service
requested. HO so clia chiing t6i cho thay rang quy vi da yéu cau hoéc co
ngwoi thay mat quy vi yéu cau (cac) dich vu vao date requested. BHRS chuwa
dwa ra quyét dinh vé yéu cau nay.

Chuing t6i xin 16i vi sy cham tré trong viéc xi¥ Iy yéu cau nay. Ching t6i dang
Xt ly yéu cau clia quy vi va sé giri quyét dinh cho you or your provider (Name
of requesting provider) trong thdi gian s&m nhét c6 thé.

Quy vi c6 thé khang cao quyét dinh nay. Théng bao vé “Quyén Cutia Quy Vi’
kém theo sé cho quy vi biét cach thirc thwe hién. Théng bao nay ciing cho
quy Vi biét noi quy vi cé thé nhan duwoc tro gilp dé thwe hién khang cao. Day
cling la trer giup phap ly mién phi. Quy vi nén gri kém theo don khang cao
bat ky théng tin hodc tai li&u nao cé thé hé tro khang céao ctia minh. Théng
bao vé “Quyén ctia Quy Vi’ kém theo cho biét cac mbc thdi gian quy vi phai
tuan theo khi yéu ciu khang céo.

Quan co thé tr giup quy vi gidi dap moi thdc méc cha quy vj vé thong bao
nay. pé duorc tro giup, quy vi ¢ thé goi dén BHRS tw 8 gio sang dén 5 giov
chiéu theo s6 1-888-818-1115. Néu quy vi gap van dé vé néi hodc nghe, vui
long goi s6 TTY/TTD 711 t 8 gi®» sdng dén 5 gi®» chiéu dé dwoc tro' giup.

Néu quy vi can thdng bao nay va/hoac cac tai liéu
khac tw Quén & dinh dang’khéc chang han nhw
ban in kho chi¥ I&n, chir ndi Braille hoac dinh dang



TRANG 2/2 dién tlr hodc néu quy vi muon duoc tre giup doc tai
lieu, vui Iong lién hé v&éi BHRS bang cach goi s6
1-888-818-1115.

Néu quy vi khdng hai ldng véi tro gitp ctia Quan va/hodc quy vi can duoc tror
gilp thém, State Medi-Cal Managed Care Ombudsman Office cé thé tro' gitp
quy vi gidi dap moi thdc mac. Quy vi c6 thé goi cho ho tlr Thir Hai dén Tha
S4u, 8 gi®» sang dén 5 gi® chiéu, theo Gi& Chuan Thai Binh Dwong (Pacific
Standard Time, PST), ngoai trir ngay &, theo sb 1-888-452-8609.

Théng bao nay khéng anh hwdng dén bat ky dich vu Medi-Cal nao khac cla
quy Vi.

Signature Block

Tai liéu dinh kém: “Quyén cua Quy Vi theo Chuwong Trinh Medi-Cal
Managed Care” )
Théng Bao vé Kha Nang Cung Cap

COUNTY OF MARIN HEALTH AND HUMAN SERVICES 20 North San Pedrc Road - San Rafael, CA 94903
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