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DEPARTMENT OF HEALTH AND HUMAN SERVICES

BEHAVIORAL HEALTH AND

Promoting and protecting health, wellbeing, self-sufficiency, and safety of all in Marin County.

THONG BAO QUYET DINH BAT LQI VE QUYEN LOI
Vé Trach Nhiém Tai Chinh

Date

[Member’s Name]
[Address]
[City, State Zip]

[Treating Provider’s Name]
[Address]
[City, State Zip]

VE VIEC:  Service requested

Plan d4 tlr chbi yéu ciu bdi thwdng trach nhiém tai chinh ciia quy vi lién quan
dén insert a description of the disputed financial liability (e.g., cost-sharing,
co-insurance, other liabilities). 6 1a do Using plain language, insert a clear
and concise explanation of the reasons for the denial. If further information is
need, indicate what further information is needed and/or additional steps need
be taken, if necessary.

Quy vi ¢6 thé khang céo néu quy vi cho rang quyét dinh nay khéng dang.
Théng bao vé “Quyén Cla Quy Vi’ kém theo s& cho quy vi biét cach thirc
thwe hién. Théng bao nay ciing cho quy vi biét noi quy vi ¢ thé nhan duoc
tro gilp dé thwe hién khang cao. Day ciing 1 tro giup phap ly mién phi. Quy
vi nén gri kém theo don khang cao bat ky théng tin hoac tai liéu nao cé thé
hé tro khang céo ctia minh. Théng bao vé “Quyén cia Quy Vi’ kém theo cho
biét cac mébc théi gian quy vi phai tuan theo khi yéu cau khang céo.

Quy vi c6 thé yéu ciu nhan mién phi cac ban sao cla toan bd théng tin dwoc
st dung dé ra quyét dinh nay. Nhirng thong tin nay bao gbm ban sao hwdng
dan, quy dinh hoac tiéu chuan ma chung t6i da st dung dé ra quyét dinh. Dé
yéu cau nhan ban sao, vui long goi dén Behavioral Health and Recovery
Services theo s 1-888-818-1115.

Chwong Trinh c6 thé tro gitp quy vi gidi dap moi thdc méc clha quy vi vé
thdng bao nay. D& nhan tro' gitp, quy vi cé thé goi dén Behavioral Health and
Recovery Services vao cac ngay trong tuan twr 8 gior 30 sang dén 5 gi® chiéu
theo s6 1-888-818-1115. Néu quy vi gap van dé vé noi hoac nghe, vui long
90| s6 TTY/TTD 711, vao cac ngay trong tuan tr 8 gi® sang dén 5 gi®r chiéu
dé dwoc tro giup.
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Néu quy vi can théng bao nay va/hodc cac tai liéu
khéac tir Chwong Trinh & dinh dang khéac chang
han nhw ban in khd chi¥ I&n, chir ndi Braille hoac
dinh dang dién t&r hodc néu quy vi mubn duoc tro
giup doc tai liéu, vui long lién hé véi Behavioral
Health and Recovery Services bang cach goi s6
1-888-818-1115.

Néu quy vi khéng hai ldng véi tro gitp ctia Chwong Trinh va/hodc quy vi can
dwoc trg giup thém, State Medi-Cal Managed Care Ombudsman Office c6
thé tro gilp quy vi gidi dap moi thdc mac. Quy vi c6 thé goi cho ho tlr Thir Hai
dén Thir Sau, 8 gid sang dén 5 gid chiéu, theo Gie» Chuan Thai Binh Duong
(Pacific Standard Time, PST), ngoai trir ngay 18, theo s 1-888-452-86009.

Théng bao nay khéng anh hwdng dén bat ky dich vu Medi-Cal nao khac cua
quy Vi.

Signature Block

Tai liéu dinh kem: “Quyén cta Quy Vj theo Chwong Trinh Medi-Cal Managed
Care”
Théng Bao vé Kha Nang Cung Cép

HEALTH AND HUMAN SERVICES 20 North San Pedrc Road - San Rafael, CA 94903
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