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ADULT PROTECTIVE SERVI Y
(APS)



Adult Protective Services (APS) investigates, protects and remedies the
abuse of older adults (60 +) and dependent adults in the community.

Dependent Adult is a person between 18 and 59 years old that has a
significant disability that causes dependency.

ommunl’ry mcludes those living in their own homes, independent assisted
sed facilities and hospitals.
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Welfare and Institution Code Section 15630, which reads in part:

“Any person who has assumed full or intermittent responsibility for care or
custody of an elder or dependent adult, whether or not that person
receives compensation, including administrators, supervisors, and any
licensed staff of a public or private facility that provides care or services for
elder or dependent adults, or any elder or dependent adult care custodian,
health practitioner, or employee of a county adult protective services
agency or a local law enforcement agency is a mandated reporter.”

Mandated reporters are required to report suspected abuse or
neglect by phone as soon as possible and follow up with a
’ J ' _,/ 4 i completed written report within two days.

ailure to report abuse of an elder or dependent adult is a
nor, punishable by not more than six months in the county

1an $1,000, or both imprisonment and
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Total number of APS reports received in 2025
2962
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The Life of an APS Investigation
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Ameliorate protective issues.
Provide emergency and critical resources.

> ents to other services (mental health, legal
istance).




APS is voluntary

emove people from their homes
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Call the Adult Protective Services (APS) Hotline if you suspect the abuse of older or
dependent adults living in the community.

1e:415 473-2774



http://www.fresnostate.edu/chhs/asta/mandatedreporting.html

Social Isolation does not meet APS criteria for response

ocial Isolation and self-neglect:
arding, food, self-care, living environment)




Safety is priority
Referral to behavioral health Services
Referral to case management services if Medi-Cal eligible
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