
MARIN COUNTY RESOURCE GUIDE (MCRG) IS NOW MORE ACCESSIBLE 

WITH GRACE, A TELEPHONE ENABLED, EMPATHETIC AI AGENT!  

 

Thanks to our enthusiastic and intrepid Community member, Karen 

Hawkey, we now have the ability to interact with the MCRG on the phone! 

 

Have a question that is in the MCRG, but you don’t know exactly where the 

answer is located?  Need an answer 24/7/365? 

Step 1: Call: 775-306-3602 

Step 2: Start talking and ask your questions. 

Grace, an AI Robot Tool will gladly answer ANY questions you have, if 

the answer is in the resource guide.  If not, she will refer you to the main 

number listed in the MCRG. You can talk to her and ask for 

recommendations.  

She can take an unlimited number of calls at one time. 

She speaks 3 different languages; English, Spanish, and Vietnamese. 

Remember, this is a volunteer led project that is in an early, experimental 

stage.  All feedback from your interactions, both good and bad, should be 

directed to Karen Hawkey: 415 845-0574, or kmhawkey1@gmail.com. 

The example for this concept is qualitytime.ai.   Feel free to try this website 

yourself! Quality Time AI is an emerging project proactively tracking 

behavioral signals and supporting cognitive health in older adults.  

Marin county ought to take a leadership role in adding value to our Older 

Adults by using cutting edge technologies to add information, ease of use 

and information to our communities! 

 

tel:(775)%20306-3602
tel:(415)%20845-0574
mailto:kmhawkey1@gmail.com

