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VOLUNTEER NOTES . Marin Native Offers Connection and
You’re Invited: Arts & Crafts! Supporf to Area Veterans

Have fun while enjoying original art, live mu- .
sic, and handcrafted gifts at the Marin County By Calla McBride

Employee Arts & Crafts Fair on Wednesday
and Thursday, November 20 and 21.

Sophie Shehi, a Marin native and
lifetime resident, serves as an office aide
with the Health and Human Services
Department’s (HHS) Veterans Service

) . ) Office.
Crafts include jewelry, greeting cards,
candles, knitted and crocheted accessories, ¢ The Veterans Service Office (VSO)
T-shirts, woodcut prints, cement art, pot- ¢ helps Marin military veterans, their
ted mini-gardens, photographs, etchings, spouses, and their children obtain ben-

ornaments, decorative magnets, sewn items, . .
efits, and provides a variety of support
suncatchers, watercolors, handmade soaps,

herbal body products, and more. Baked i services.
goods will be sold on Wednesday only. :

The public is welcome. Hours are 11:00 a.m.
to 4:00 p.m. both days at the Marin Civic
Center cafeteria, Room 237.

¢ Sophie’s husband is a disabled veteran,
MarinShares volunteers support the fair: and the support he received led her to

Annet Katan designed the flyer; Maureen seck involvement and find her place in
Caslavka created the event schedule; Lynda
the program.

Pearson advised on marketing; and event
aides will assist on fair days. Marintern Jeo ¢ “T wanted to give back,” said the
Monzon provides admin support. i MarinShares volunteer. “I love know-

Staff founded the fair in 2000, and employees ing that 'm helping veterans in need

b

participate on their own fime. ¢ and love the camaraderie in the office. Sophie Shebi

Holidays : Everyone helps everyone, all with the ‘T feel as l”f I'm a proFluc“tive member of
County offices will be closed Veterans Day, ; same goal in mind.” the O};ﬁce’ Sophie said. “We 311hW0fk
Monday, November 11, Thanksgiving Day, The strong team connection and together to support veterans who come

into the office for assistance. Having a
can-do, positive attitude and a quirky
Continued on page 3

Thursday, November 28, and the day after

Thanksgiving, Friday, November 29. her upbeat outlook help things run

smoothly.
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Marinterns By Natalie Dybeck

MarinShares volunteer Sandra
Bushmaker, a long-term care ombuds-
man for the Marin County Health and
Human Services Department (HHS),
describes herself as a resident advocate
who assists with day-to-day care, health,
and safety issues.

STAFF

Anne Starr, Coordinator of Volunteers
415-473-7167 * anne.starr@marincounty.gov
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415-473-7447 ¢ joy.fossett@marincounty.gov

VOLUNTEERS

Writers: Natalie Dybeck, Max Gehm,
Ellie Gilbert, Marjorie Grannan, Scott
Harrop, Calla McBride, Tiyona Pariani |
Photographers: Bob Dell, Bill Johnston Jr.,
Doug Kaye, Gregg Turner, Brian Wilk |
Copy Editor: Pamela Ross | Copy Editor
Intern: David Balderama | Graphic Design:
Eleanor Lau | Intern Writing Coach: Ed
Remitz | Administrative Aides: Deborah Fox,
Deborah Gregor | Cartoonist: John
Donaghue

PHOTO COURTESY OF SANDRA BUSHMAKER

Sandra engages directly with residents
or their responsible parties at assisted
living and skilled nursing facilities. She
has been an ombudsman volunteer for
two years.

The goal of the ombudsman’s office is
simple and powerful: “We are working

Sandra Bushmaker

Continued on page 2
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Volunteer Puts Eldercare Residents First

Continued from page 1

toward resident-centered care rather
than cookie-cutter institutional care,”
said Sandra. “It’s important to put the
residents at the center of care in our
eldercare facilities.”

Sandra’s professional background as an
attorney, mediator, and former health-
care provider makes her an excellent fit
in the ombudsman role.

“I have always been interested in the
care our licensed facilities give to their
elderly residents,” said Sandra. “The
residents often need an advocate. Some
have no responsible party or family to
advocate for them.”

“Its important to put the residents
at the center of care in our
eldercare facilities.”

Sandra investigates and helps resolve
complaints. While every case is differ-
ent, the process generally begins the
same. Sandra is assigned a complaint,
reviews it for clarity, and asks follow-up
questions. She goes over issues with the
resident and seeks to understand their
preferred resolution. “I often give what

: Katie Blasingame (Novato), Homework Helpers
¢ Intern, Novato Library

: Nancy Deras (San Rafael), Student Elections
¢ Ambassador Liaison, Elections Department

: Shanti Dhruva (Corte Madera), Homework Helpers
i Inter, Corte Madera Library

: Richard Donick (Tiburon), Friends of the Family

¢ Volunteer, Health & Human Services (HHS)

Ellie Gilbert (San Rafael), Student Elections
Ambassador, Elections Department

¢ Lila Hawks (San Anselmo), Homework Helpers Infern,
¢ Fairfax Library

i Tom Lai (Novato), Marin Civic Center Tour Docent,
 Cultural Services

we call ‘information and assistance’ to
residents, their responsible parties, and
sometimes facility staft to help resolve
issues,” she explained.

“It is challenging to get to the bottom
of the complaint and develop a plan that
works for the resident,” reflected Sandra.
“Limited financial resources are difficult
issues, as are abuse cases.” While Sandra
does not function as an attorney in her
volunteer role, her professional expe-
rience gives her an appreciation of the
legal structure of assisted living facilities
and an ingrained advocacy philosophy.
Her skill as a mediator helps her resolve
issues and disputes.

Sandra and her fellow trained ombuds-
man volunteers also make unannounced
visits to their assigned facilities.

When the role does gets challenging, her
staff liaison, HHS Social Service Unit
Supervisor Dan Steckline, is a resource.
“Dan is always there for us,” said Sandra.
“He has extensive experience in this area
of service and geriatrics which is a great
help to us. He is very helpful in talking
through complaints and making a plan
to resolve the issues.”

Wﬂw’& 8\)%) % W@awmd

William Molineaux (San Anselmo), Student
Elections Ambassador Program Intern, Elections
Department

Gavin Mutzman (San Rafael), Teen Volunteer, Civic
Center Library

Erica Neal (Fairfax), Friends of the Family Volunteer,
HHS

Kelly Pieczonka (Novato), Friends of the Family
Volunteer, HHS

John Prince (Sausalito), Marin Center Usher, Cultural
Services

Katherine Ransom (San Rafael), Friends of the
Family Volunteer, HHS

Jenna Rempel (Point Reyes Station), Volunteer Tutor,
Point Reyes Library

Sandra finds it rewarding to resolve
complaints for residents and improve
their lives in care facilities.

“We are working toward resident-
centered care rather than cookie-
cutter institutional care.”

“Sandra is a valuable member of our
ombudsman program team,” said Dan.
“She brings an abundance of energy and
enthusiasm to team meetings, trainings,
and all aspects of her role. Sandra is a
pleasure to work with because of her
willingness to learn and her desire to
provide exemplary ombudsman services
to residents of her assigned facilities and
their family members.”

In her free time, Sandra enjoys sailing
her boat in San Francisco Bay, garden-
ing, tending her dog, and staying active
in local politics. ™

Are you interested in advocating for the dignity and safety
of elders? The Marin County Long-Term Care Ombudsman
Program welcomes applicants. Contact HHS staff member
Dan Steckline or Coordinator of Volunteers Anne Starr. Have

a complaint? Contact Aging & Adult Services.

Keily Rojas (San Anselmo), Homework Helpers Intern,
Fairfax Library

Lexie Schmidt (Tiburon), Homework Helpers Intern,
Corte Madera Library

Sachiko Suhara (Sausalito), Marin Center Usher,
Cultural Services

Samuel Sung (San Rafael), Student Elections
Ambassador, Elections Department

Sophia Tiet (Novato), Homework Helpers Intern,
Novato Library

Sasha Weinmann (San Rafael), Marin Center Usher,
Cultural Services

Ash Weir (Corte Madera), Homework Helpers Intern,
Corte Madera Library
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Continued from page 1

sense of humor fits in well with the

VSO
Sophie’s staff supervisor is HHS

Veterans Service Officer Sean
Stephens—a former county volunteer
himself. Sean is responsible for planning
and administering a comprehensive
countywide program of services for
veterans, their dependents, and their
survivors.

“Sophie’s dedication and empathy for
veterans and their families truly sets her
apart as an exceptional volunteer,” Sean
said. “She goes above and beyond in
providing personalized connections and
emotional support to those who have
served, demonstrating a deep under-
standing of their diverse needs.”

i 19 YEARS

: Steve Wilson (Mill Valley), Radio Amateur Civil

: Emergency Service/Auxiliary Communications Service
¢ (RACES/ACS) Volunteer, Marin County Fire

: 16 YEARS
¢ Vivian Cohen (Novato), Marin Medical Reserve Corps
i Volunteer, Health & Human Services (HHS)

¢ Richard Sievers (Healdsburg), Air Patrol Volunteer,
¢ Marin County Sheriff’s Office

: 15 YEARS

¢ James Campbell (Belvedere), Steward, Marin County
¢ Parks

i 14 YEARS

: Charles Campbell (San Rafael), Chaplain, Marin

¢ County Sheriff's Office

: Susan Hewlett (Bolinas), Senior Peer Counselor, HHS

: Jerry Riessen (Tiburon), Steward, Marin County Parks

: 10 YEARS
: Shirley Young (San Rafael), Marin Medical Reserve
¢ Corps Volunteer, HHS

! 9 YEARS
: Brian Crawford (San Anselmo), California Room
¢ Researcher and Writer, Civic Center Library

: Lindsey Going (San Rafael), Environmental Steward,
¢ Marin County Parks

i 8 YEARS

: Michael Simon (Tomales), Volunteer Firefighter,

: Marin County Fire

Sophie dedicates up to six hours a
week in her administrative support role.
Before volunteering, she owned a book-
keeping firm in San Rafael for small

businesses.

She and her husband have a daughter
who resides in Marin with her husband
and 5-year-old daughter.

Sophie enjoys listening to rock ‘n’ roll
and classical music, watching football,
and being a grandparent. She especially
loves travel and has visited all seven con-
tinents. Her favorite is Antarctica.

She hopes to continue her volunteer role
for years and expressed appreciation for

the opportunity.

“I just love being allowed the privilege of
helping the VSO staft help our veterans

6 YEARS
Kathleen Safford (Mill Valley), Ombudsman
Volunteer, HHS

5 YEARS
Patricia Hume (Mill Valley), Molly Kenward (Mill
Valley), Marin Medical Reserve Corps Volunteers, HHS

4 YEARS
Catherine Barnes (Nicasio), Marin Medical Reserve
Corps Volunteer, HHS

3 YEARS

Lynn Bloom (San Rafael), Ida Hill (San Anselmo),
Elfriede Weideli (Mill Valley), Marin Center Ushers,
Cultural Services

Burt Hoffman (Novato), Air Patrol Volunteer, Marin
County Sheriff’s Office

Tracy MacLeod (San Anselmo), Maureen
McManus (Fairfax), Ombudsman Volunteers, HHS

Kai Schiesser (San Anselmo), Packet Assembly
Student Service Infern, HHS

2 YEARS
Nancy Castor (San Rafael), California Room Archivist,
Civic Center Library

Rebecca ‘Becky” Dahlstrom (Novato), Lynette
Greenlief (San Anselmo), Lenny Hellman (Novato),
Beverly McClendon (Novato), Margie Schwartz
(San Anselmo), Jennifer Taekman (San Rafael),
Marin Center Ushers, Cultural Services

in need,” Sophie said. “They’re incredibly
talented and generous people. I really
come home feeling I may have made a
difference in some small way” M

They call it a bucket List
because when you finish it
you kick the bucket

So I made mine so long
T will never
be able to finish it.

™ we congratulate these volunteers who celebrate their anniversaries
this month and thank them for their ongoing involvement.

1 YEAR
Steve Disenhof (Mill Valley), Photographer, Human
Resources

Disha Divakar (Novato), OD Free Marin and Suicide
Prevention Collaboration Intern, Board of Supervisors
Helen Kay (Mill Valley), Ella Picketts (Mill Valley),
Student Elections Ambassadors, Elections Department
Kara Halvorsen (Sausalito), Civic Center Tour Docent,
Cultural Services

Mark Klein (Novato), Radio Communications
Volunteer, Department of Public Works

Anna Kondolf (Fairfax), Patrol Volunteer, Marin
County Parks

Greta LaFemina (San Rafael), District 1 Intern,
Board of Supervisors

Evan Lichtblau (Mill Valley), Consumer Protection
Student Writer, District Attorney’s Office

Sylvia Mills (Corte Madera), Marin Center Usher,
Cultural Services

Richard Racich (Tiburon), Fire Lookout, Marin County
Fire

Wayne Scott (Sonoma), Unmanned Aircraft Systems
Pilot, Marin County Fire

Jacqueline “Jackie” Whelan (Corte Madera),
Consumer Mediator, HHS
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