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Marin County ADA Self Evaluation and Transition Plan Introduction

1.0 INTRODUCTION

1.1 Executive Summary

The ADA is a comprehensive civil rights law for persons with disabilities in both
employment and the provision of goods and services. The ADA states that its purpose
is to provide a "clear and comprehensive national mandate for the elimination of
discrimination against individuals with disabilities.” Congress emphasized that the ADA
seeks to dispel stereotypes and assumptions about disabilities and to assure equality of
opportunity, full participation, independent living, and economic self-sufficiency for
people with disabilities.

This ADA Self Evaluation and Transition Plan is being prepared in partial fulfillment of
the requirements set forth in Title Il of the Americans with Disabilities Act (ADA). The
ADA states that a public entity must reasonably modify its policies, practices, or
procedures to avoid discrimination against people with disabilities. This report will
assist the County of Marin in identifying policy, program, and physical barriers to
accessibility and in developing barrier removal solutions that will facilitate the
opportunity of access to all individuals.

This report describes the process by which policies, programs, and facilities were
evaluated for compliance with the ADA; presents the findings of that evaluation; and
provides recommendations for ensuring compliance. This section provides an overview
of the requirements for developing the Transition Plan and outlines the plan
development process itself. Subsequent sections will describe and evaluate policies
and programs and will establish the relationship between physical and programmatic
barriers to accessibility.

1.2 Legislative Mandate

The development of a Transition Plan is a requirement of the federal regulations
implementing the Rehabilitation Act of 1973, which require that all organizations
receiving federal funds make their programs available without discrimination toward
people with disabilities. The Act, which has become known as the “civil rights act” of
persons with disabilities, states that:

No otherwise qualified handicapped individual in the United States
shall, solely by reason of handicap, be excluded from the participation
in, be denied the benefits of, or be subjected to discrimination under
any program or activity receiving federal financial assistance. (Section
504)

Subsequent to the enactment of the Rehabilitation Act, Congress passed the Americans
with Disabilities Act (ADA) on July 26, 1990. Title Il of the ADA covers programs,
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activities, and services of public entities. The Department of Justice's Title Il regulation
adopts the general prohibitions of discrimination established under Section 504 and
incorporates specific prohibitions of discrimination for the ADA. Title Il provides
protections to individuals with disabilities that are at least equal to those provided by the
nondiscrimination provisions of Title V of the Rehabilitation Act.

Specifically, the County may not, either directly or through contractual arrangements, do
any of the following:

o Deny persons with disabilities the opportunity to participate as members of advisory
boards and commissions.

e Deny persons with disabilities the opportunity to participate in services, programs, or
activities that are not separate or different from those offered others, even if the
County offers permissibly separate or different activities.

¢ In determining the location of facilities, make selections that have the effect of
excluding or discriminating against persons with disabilities.

Title Il of the ADA provides that public entities must identify and evaluate all programs,
activities, and services and review all policies, practices, and procedures that govern
administration of the entity's programs, activities, and services. This report, and certain
documents incorporated by reference, establishes the County's ADA Self Evaluation
and Transition Plan.

1.3 ADA Self-Evaluation Report Development Requirements and Process

The self-evaluation is the County’s assessment of its current policies, practices, and
procedures. The self-evaluation identifies and makes recommendations to correct
those policies and practices that are inconsistent with Title Il requirements. As part of
the self-evaluation the County:

1. Identified the County’s programs, activities, and services; and

2. Reviewed the policies, practices, and procedures that govern the administration of
the County’s programs, activities, and services.

The ADA sets forth specific requirements for preparation of an acceptable Transition
Plan. This plan includes:

o A list of the physical barriers in the County’s facilities that limit the accessibility of its
programs, activities, or services to individuals with disabilities;

e A detailed outline of the methods to be used to remove these barriers and make the
facilities accessible;

¢ A schedule for taking the steps necessary to achieve compliance with the ADA,
e Title Il; and
e The name of the individual responsible for the plan's implementation.
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Section 4 of this report presents the Transition Plan, which satisfies these requirements.
The process by which these requirements were met is described below.

1.4 Discrimination and Accessibility
There are two kinds of accessibility:

e Program accessibility; and
e Physical accessibility.

Absence of discrimination requires that both types of accessibility be provided.
Programmatic accessibility includes physical accessibility, but also entails all of the
policies, practices, and procedures that permit people with disabilities to participate in
programs and to access important information. Physical accessibility requires that a
facility be barrier-free. Barriers include any obstacles that prevent or restrict the
entrance to or use of a facility. Program accessibility requires that individuals with
disabilities be provided an equally effective opportunity to participate in or benefit from a
public entity's programs and services. Program accessibility may be achieved by either
structural or non-structural methods. Non-structural methods include acquisition or
redesign of equipment, assignment of aides to beneficiaries, and provision of services
at alternate sites.

Programs offered by the County to the public must be accessible. Accessibility includes
advertisement, orientation, eligibility, participation, testing or evaluation, physical
access, provision of auxiliary aids, transportation, policies, and communication.

The County may achieve program accessibility by a number of methods:
e Structural methods such as altering an existing facility;

e Acquisition or redesign of equipment;

e Assignment of aides; and

e Providing services at alternate accessible sites.

When choosing a method of providing program access, the County will give priority to
the one that results in the most integrated setting appropriate to encourage interaction
among all users, including individuals with disabilities. In compliance with the
requirements of the ADA, the County provides equality of opportunity, but does not
guarantee equality of results.

1.5 Undue Burden
The County is not required to take any action that the County can demonstrate would
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result in a fundamental alteration in the nature of its program or activity, would create a
hazardous condition resulting in a direct threat to the participant or others, or would
represent an undue financial and administrative burden.

The determination that an undue burden would result must be based on an evaluation
of all resources available for use in the County. For example, if a barrier removal action
is judged unduly burdensome, the County must consider other options for providing
access to the benefits and services of the program or activity by individuals with
disabilities.

1.6 Facility Survey

In 2006 and 2007 the County of Marin conducted a physical audit of County facilities to
identify facility barriers and identify recommendations and alterations in order to meet
state and federal accessibility standards. The list of facilities surveyed included:

o County owned parks;

e County owned buildings;

e County maintained Trail Heads;

e County maintained Multi-Use Paths;

e County programs housed in leased facilities;

e County Maintained Rights of Way for the presence of curb ramps and sidewalks

The specific architectural modifications required to make programs accessible are listed
in the County of Marin Access Survey—Facility Reports.

1.7 Self Evaluation

In 2006 and 2007 the County began an evaluation of its policies, programs, and
procedures to determine current levels of service and the extent to which its policies
and programs created barriers to accessibility for persons with disabilities.

A questionnaire administered to department staff provided information on the nature of
the program, forms and methods used to advertise the program’s services and
activities, a profile of current participants, the types of equipment and materials used,
testing and entrance requirements, the level of staff training, and any special
modifications provided.

The questionnaire provided an assessment of the current level of understanding of
County staff on how to provide service to people with disabilities. Questionnaires were
distributed and received from the following departments:
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e Administrator

e Agricultural Weights and Measures

e Assessor/Recorder

e Child Support Services

e Coroner

e County Administrator's Office

e County Clerk

e County Counsel

e Cultural Services

e District Attorney

e Elections

e Fire

e Farm Advisor/UC Cooperative Extension
e Health & Human Services

e Human Resources

¢ Information Systems and Technology
e Library Services

e Parks & Open Space

e Probation
e Public works
e Sheriff

e Sheriff's Office of Emergency Services
e Treasurer/Tax Collector

Information provided in the questionnaires and meetings with County staff revealed that
the County’s existing policies, programs, and procedures often present barriers to
accessibility for people with disabilities. It is the intent of the County to address the
following programmatic accessibility barriers in the following areas:

Customer Service — Policies and practices that insure that individuals with disabilities
can participate in the programs, activities and services provided by the County
including: procedures for program modifications, fees for modifications

Outreach and Information — Notices, printed information, televised and audiovisual

information, the County and departmental websites, public telephones and
communication devices
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Training and Staffing — The current level of training and experience of County staff
with policies and procedures regarding providing services to individuals with disabilities.

Programs and Activities — Program eligibility and admission, public meetings, Tours
and trips, transportation services, the use of consultants or contractors to provide
county services, emergency evacuation procedures, special events and private events
on County properties, maintenance of accessible programs and ongoing accessibility
improvements.

Accessible/Adaptive Equipment — the use of automated electronic equipment and
auxiliary aids to assist individuals with disabilities participate in County programs.

Following planning meetings attended by the core project staff in 2006, the surveys
were summarized and the summaries were distributed to the staff for review. Findings
from each program provider's responses can be found in section 3. A copy of the
survey questionnaire can be found in Appendix A.

1.8 Public Outreach

Four public meetings were held on May 21, May 31, October 15, 2007 and February 26,
2008. Public participation included persons with disabilities. Meeting minutes can be
found in the Appendices.

Disability Access Advisory Group
A focus group of County residents was formed at the initiation of this Self-Evaluation
and Transition Plan process to represent the Marin County disability community and
advise the County on the development of the Marin County Self-Evaluation and
Transition Plan. The DAAG assisted the County in gaining perspective and plan
acceptance for the project, as well as, assisting in setting priorities for future corrective
action.
It is a recommendation of this Self Evaluation and Transition Plan that a similar group of
county residents be formed on an ongoing basis to assist the County in developing and
maintaining accessible programs, services and facilities.

DAAG MEMBERS
Kathy Abrahamson - Lighthouse of Marin

Joie Charm, Ken Kirsch (Alternate) - Canine Companions for Independence

Rebecca DeGeorge - Guide Dogs for the Blind
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Stacey Henderson - Bolinas Parking & Traffic Committee

Anthony Nghia Luu, Scott Pope, Pam Scoggins - Marin Center for Independent
Living

Russell and Vicki Bohlke - Indoor Sports

1.9 County of Marin Disability Access Compliance Task Force

Matthew Hymel, County Administrator

Alex Mclintyre, Chief Asst. County Administrator

Patrick Faulkner, County Counsel

James Flageollet, Chief Deputy County Counsel

Ed Kiernan, County Counsel Ill

Alex Hinds, Director, Community Development Agency

Brian Crawford Asst. Director, Community Development Agency
Bill Kelley, Chief Building Official, Community Development Agency
Sharon McNamee, Director, Dept. of Parks and Open Space

Liz Paris, Asst. Director, Dept. of Human Resources

Farhad Mansourian, Director, Dept. of Public Works

Saaid Fakharzadeh, Asst. Director, Dept. of Public Works

William Campagna, ADA Coordinator
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2.0

DEFINITIONS

The following is a summary of many definitions found in the ADA. Please refer to the
Americans with Disabilities Act for the full text of definitions and explanations.

2.1

Disability

The term disability means, with respect to an individual:
1. A physical or mental impairment that substantially limits one or more of the major

life activities of such individual;

2. Arecord of such impairment; or

3.

2.2

Being regarded as having such impairment.

Qualified Individual with a Disability

A qualified individual with a disability means an individual with a disability who, with or
without reasonable modification to rules, policies, or practices; the removal of
architectural, communication, or transportation barriers; or the provision of auxiliary aids
and services, meets the essential eligibility requirements for the receipt of services or
the participation in programs or activities provided by the County.

2.3

Discrimination on the Basis of Disability

Discrimination on the basis of disability means to:

Limit, segregate, or classify a citizen in a way that may adversely affect
opportunities or status because of the person's disability;

Limit, segregate, or classify a participant in a program or activity offered to the
public in a way that may adversely affect opportunities or status because of the
participant's disability;

Participate in a contract that could subject a qualified citizen with a disability to
discrimination;

Use any standards, criteria, or methods of administration that have the effect of
discriminating on the basis of disability;

Deny equal benefits because of a disability;

Fail to make reasonable accommodations to known physical or mental limitations
of an otherwise qualified individual unless it can be shown that the
accommodation would impose an undue burden on the County's operations;

Use selection criteria that exclude otherwise qualified people with disabilities
from participating in the programs or activities offered to the public; and

Fail to use tests, including eligibility tests, in a manner that ensures that the test
results accurately reflect the qualified applicant's skills or aptitude to participate in
a program or activity.
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2.4 Complaint
A complaint is a claimed violation of the ADA.

2.5 Physical or Mental Impairments

Physical or mental impairments may include, but are not limited to: vision, speech, and
hearing impairments; emotional disturbance and mental illness; seizure disorders;
mental retardation; orthopedic and neuromotor disabilities; learning disabilities;
diabetes; heart disease; nervous conditions; cancer; asthma; hepatitis B; HIV infection
(HIV condition); and drug addiction if the addict has successfully completed or is
participating in a rehabilitation program and no longer uses illegal drugs.

The following conditions are not physical or mental impairments: transvestitism; illegal
drug use; homosexuality or bisexuality; compulsive gambling; kleptomania; pyromania;
pedophilia; exhibitionism; voyeurism; pregnancy; height;, weight; eye color; hair color;
left-handedness; poverty; lack of education; a prison record; and poor judgment or quick
temper if not symptoms of a mental or physiological disorder.

2.6 Substantial Limitation of Major Life Activities

An individual is disabled if she or he has a physical or mental impairment that (a)
renders her or him unable to perform a major life activity, or (b) substantially limits the
condition, manner, or duration under which she or he can perform a particular major life
activity in comparison to other people.

Major life activities are functions such as caring for oneself, performing manual tasks,
walking, seeing, hearing, speaking, breathing, learning, and working.

In determining whether physical or mental impairment substantially limits the condition,
manner, or duration under which an individual can perform a particular major life activity
in comparison to other people, the following factors shall be considered:

1. The nature and severity of the impairment;

2. The duration or expected duration of the impairment; and

3. The permanent or long-term impact (or expected impact) of or resulting from the
impairment.

2.7 Having a Record of Impairment

An individual is disabled if he or she has a history of having an impairment that
substantially limits the performance of a major life activity; or has been diagnosed,
correctly or incorrectly, as having such impairment.
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2.8 Regarded as Having a Disability

An individual is disabled if she or he is treated or perceived as having an impairment
that substantially limits major life activities, although no such impairment exists.

2.9 Reasonable Program Modifications

If the individuals' disabilities prevent them from performing the essential functions of the
program or activity, it is necessary to determine whether reasonable program
modifications would enable these individuals to perform the essential functions of the
program or activity.

Reasonable program modification is any change in program or activity or in the way
things are customarily done that enables an individual with a disability to enjoy equal
program opportunities. Accommodation means modifications or adjustments:

1. To a registration or application process to enable an individual with a disability to be
considered for the program or activity;

2. To the program or activity environment in which the duties of a position are
performed so that a person with a disability can perform the essential functions of
the program or activity; and

3. That enable individuals with disabilities to enjoy equally the benefits of the program
or activity as other similarly situated individuals without disabilities enjoy.

Modification includes making existing facilities and equipment used by individuals
readily accessible and usable by individuals with disabilities.

Modification applies to:
¢ All decisions and to the application or registration process;
e All services provided in connection with the program or activity; and
e Known disabilities only.

Modification is not required if:
e It changes the essential nature of a program or activity of the person with a
disability;
e It creates a hazardous situation;

e Adjustments or modifications requested are primarily for the personal benefit of
the individual with a disability; or

¢ It poses an undue burden on the County.
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2.10 Undue Burden

The County of Marin shall not provide an accommodation that imposes an undue
burden on the operation of the County's business.

Undue burden means significant difficulty or expense incurred in the provision of
accommodation. Undue burden includes, but is not limited to, financial difficulty. Undue
burden refers to any modification that would be unduly costly, extensive, substantial, or
disruptive, or that would fundamentally alter the nature of operation of the business of
the County.

Whether a particular accommodation will impose an undue hardship is determined on a
case-by-case basis. If a particular modification is determined to cause an undue burden
to the County of Marin, the County shall attempt to identify another modification that
would not pose such a burden. If cost causes the undue burden, the County must
consider whether funding for the modification is available from an outside source. If no
such funding is available, the County must give the person with a disability the
opportunity to provide the modification or to pay for that portion of the modification that
constitutes an undue burden.

The following factors shall be considered in determining whether a program modification
would create an undue burden: the nature and cost of the modification; the financial
resources of the County available to make the modification; the impact the expense of
the accommodation will have on the affected County operation; and the permanence of
the alterations affecting the site.

2.11 HIV

The infectious agent known as Human Immune Virus, Human Immunodeficiency Virus,
HTLV-III, LAV, or AIDS Virus.

2.12 HIV Condition
AIDS, ARC, or HIV Infection.

2.13 Auxiliary Aids and Services
The term auxiliary aids and services includes:

1. Qualified interpreters or other effective methods of making orally delivered materials
available to individuals with hearing impairments,

2. Qualified readers, taped texts, or other effective methods of making visually
delivered materials available to individuals with visual impairments;
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3. Acquisition or modification of equipment or devices; and other similar services and
actions.
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3.0 POLICIES AND PROGRAMMATIC ACCESSIBILITY
FINDINGS AND ACTION STEPS

Introduction

Programs, activities and services offered by the County of Marin to the public must be
accessible. Accessibility applies to all aspects of a program or service, including
advertisement, orientation, eligibility, participation, testing or evaluation, physical
access, provision of auxiliary aids, transportation, policies, and communication.

Overview

This section details the review of current countywide policies, services, programs, and
activities based on meetings with County staff and responses to the program
accessibility questionnaire from the following departments and divisions:

« Agriculture, Weights and » Health & Human Services
Measures » Human Resources
« Assessor/Recorder « Information Systems and
«» Child Support Services Technology
« Community Development = Library Services
Agency » Parks & Open Space
= Coroner « Probation Department
« County Administrator's Office « Public Defender
« County Counsel « Public works
« Cultural Services « Sheriff's Office
« District Attorney « Sheriff's Office of Emergency
- Elections Services
« Fire Department » Treasurer/Tax Collector/County
« Farm Advisor/UC Cooperative Clerk
Extension

The findings and action steps contained in this section will serve as a basis for the
implementation of specific improvements for providing access to County programs. All
departments, divisions and programs will utilize these action steps to facilitate the
participation of persons with disabilities in programs and activities, and services.

Programmatic Modifications

The ADA Coordinator, or designee, will follow-up with each department to ensure that
the County Administrative Directives, and action steps from this Self Evaluation and
Transition Plan are implemented. In those situations where a policy, program, or
procedure creates a barrier to accessibility that is unique to a department or a certain
program, the ADA Coordinator, or designee, will coordinate with the department head
or program manager to address the removal of the barrier in the most reasonable and
accommodating manner.
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The ADA Coordinator has developed a series of Accessibility Guidance Bulletins and
Useful links for use by County staff. These materials are intended to provide County
staff with information and perspective to assist in removing programmatic barriers to
access. (Refer to Appendix E: Guidance Bulletins for text of these documents)

1. Title Il — Access to Government Programs and Services

la. Program Access Policy, Principles and Procedures

2. Roles and Responsibilities of the County ADA Coordinator

2a. Roles and Responsibilities of Department Disability Access Coordinators
3. Disability Etiquette Making Reception Areas Accessible

3a. Writing For and About People with Disabilities

4. Planning Accessible Public Meetings

4a. Accessible Public Meeting and Event Checklist

5. Providing Auxiliary Aids and Services and Documents in Alternative Formats
5a. Service Recipient Accommodation Request Form

6. Telecommunication Relay Services — Dial 7-1-1

6a. TTY Use and Helpful Hints

7. Website Accessibility Under Title Il of the ADA

7a. Creating Accessible PDF Documents

8. 9-1-1 and Emergency Communication Services

9. Making Reception Areas Accessible

10. Accommodating Service Animals

11. Access Symbols

Useful Links:
» The Access Board: http://www.access-board.gov/
» U.S. Department of Justice: http://www.usdoj.gov/crt/ada/adahom1.htm
» U.S. Health and Human Services Agency's Office on Disability:
http://www.hhs.gov/od/disabilityinfo.html
= Department of Labor: www.disabilityinfo.gov
= U.S. Department of Justice Equal Employment Opportunity Commission:
http://www.eeoc.gov/types/ada.html
Office of Disability Employment Policy: http://www.dol.gov/odep/
Housing and Urban Development: http://www.hud.gov/groups/disabilities.cfm
National Council on Disability: http://www.ncd.gov/
California Department of General Services, Division of the State Architect's
Office of Universal Design: http://www.dsa.dgs.ca.gov/Access/default.htm
» Disability Benefits 101: Working with a Disability in California:
http://lwww.disabilitybenefits101.org/
» FEMA Disaster Preparedness Web site:
http://www.fema.gov/plan/prepare/specialplans.shtm
= Job Accommodation Network: http://www.jan.wvu.edu/
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3.1 Findings and Action Steps—County-wide Programs, Activities, and
Services

This section is organized into categories based on the requirements of Title 1l of the
ADA.

A. Customer Service — Policies and practices that insure that individuals with
disabilities can participate in the programs, activities and services provided by the
County including: procedures for program modifications, fees for modifications

B. Outreach and Information — Notices, printed information, televised and
audiovisual information, the County and departmental websites, public telephones and
communication devices

C. Training and Staffing — The current level of training and experience of County staff
with policies and procedures regarding providing services to individuals with
disabilities.

D. Programs and Facilities — Program eligibility and admission, public meetings,
Tours and trips, transportation services, the use of consultants or contractors to
provide county services, emergency evacuation procedures, trails and play areas,
special events and private events on County properties, maintenance of accessible
programs and ongoing accessibility improvements.

E. Accessible/Adaptive Equipment — the use of automated electronic equipment and
auxiliary aids to assist individuals with disabilities participate in County programs.

A. Customer Service

Self-Evaluation Findings: In-person interaction with the public is one of the primary
functions of any County department. The County as a whole and most departments
have not established procedures for determining reasonable modifications to achieve
program accessibility. (Refer to Appendix E: Guidance Bulletins — Guidance #1, #1a,
#3 & #5a).

No department reported charging an additional fee to persons with disabilities for
modifying programs.

Action Steps:
1. Make appropriate modifications to regular practices to accommodate the needs
of individuals with disabilities when providing customer service.

2. Provide accessible facilities such as parking, including van accessible parking,
path-of-travel, entry doors, signage, and transaction counters at customer service
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locations. If alternative locations for providing accessible services are required,
provide those services in the most integrated setting, without stigmatizing the
user.

3. Provide standard equipment at each site where programs are administered to
facilitate basic communications access using alternative formats. Equipment
may include, but not be limited to, paper and pencil, an enlarging copy machine,
and access to TDD/TTY or relay service technology.

4. Allow the use of service animals to assist persons in accessing programs,
activities and services in County facilities. Since service animals are not always
dogs, staff should be made aware of the definition of a service animal and the
protocol and etiquette for service animals.

5. Develop criteria for determining reasonable modifications to provide program
accessibility, which may include acquisition or redesign of equipment,
assignment of aides to persons with disabilities, and provision of services at
alternative accessible sites. An approach should include:

o Requests for reasonable modification in programs or services should be
made to the department responsible for the program or service.

o The department offering the program or service should meet with the
individual with a disability to identify which aspects of the program limit
participation and what modifications can be made.

o The department offering the program or service should consult with the
relevant program or service staff to determine the reasonable
modification. The department offering the program or service may also
consult with the County’s ADA Coordinator or other resources providing
services or information regarding persons with disabilities as appropriate.

o The department offering the program or service should document the
modification(s) that was offered and the response of the person with the
disability to the modification(s) offered. This documentation should be
filed with the County ADA Coordinator’s office.

o If individuals with a disability are not satisfied with the results of this

process, they should be directed to the County's disability complaint
procedure.
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B. Outreach and Printed Information

Notice Requirements
Title 1l regulations require the County to inform the public of the rights and protections
provided by the ADA.

Self-Evaluation Findings:

Public notification regarding County programs, events and registration often does not
include information about available program modifications or non-discrimination
language, nor does it always identify a contact person for those persons with
disabilities who may request program modifications. Some departments reported that
these notices are included on printed materials. (Refer to Appendix E: Guidance
Bulletins — Guidance #3 & #3a).

Action Steps:
1. Increase outreach to persons with disabilities and the organizations that serve
them. The County should inform the public of the possible modifications that can
be provided to make services, programs, and activities accessible.

2. Include the following notice (or a similar notice) regarding the County’s
commitment to providing accessible services in all County publications that
provide information about County services, programs, or activities. The notice
should also be placed in all County departments in a location that will maximize
public exposure.

In accordance with the Americans with Disabilities Act and California Law, it is
the policy of the County of Marin to offer its public programs, services and
meetings in a manner that is readily accessible to everyone, including
individuals with disabilities. If you are a person with a disability and require
information or materials in an appropriate alternative format; or if you require
any other accommodation, please contact department staff.
Advance notification within this guideline will enable the County to make
reasonable arrangements to ensure accessibility.

The County ADA Coordinator can be reached at (415) 499-6065.
E-mail: wcampagna@co.marin.ca.us

3. There are occasions where non-discrimination language is not included on
printed agendas, including web documents. Non-discrimination language should
appear on both hard copies and documents posted on the web. Include the
following notice (or a similar notice) regarding the County’s non-discrimination
policy in all County publications that provide general information about County
services, programs, or activities.
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POLICY ON NON-DISCRIMINATION
ON THE BASIS OF DISABILITY
The County of Marin does not discriminate on the basis of disability in the
admissions or access to its programs or activities.

An ADA Coordinator has been designated to coordinate compliance with the
non-discrimination requirements contained in the Department of Justice
regulations implementing Subtitle A of Title Il of the Americans with Disabilities
Act (42 U.S.C. 12131), which prohibits discrimination on the basis on disability
by public agencies.

County of Marin ADA Coordinator
William Campagna, M.S.
3501 Civic Center Drive, Room 404
San Rafael, CA 94903

(415) 499-6570
(415) 499-7002 Voice/TTY
(415) 499-3799 FAX

Email: wcampagna@co.marin.ca.us

4. List those County agencies, departments, and specialized services that offer
TTY/TDD in printed County directories and include the following statement:

The County of Marin government offers Text Telephone (TTY) services for
persons with hearing or speech impairments.
(415)_ -

5. Develop a statement regarding accessible locations and the availability of auxiliary
aids upon request that is included on all public announcements, postings for
County programs, and applications, including:

The notice of non-discrimination;

Information regarding site accessibility, including the accessible bus route
serving the program, facility, or event;

The department's text telephone (TDD/TTY) number, California Relay Service
information, and the phone number and email address of the person who can
provide assistance in meeting special needs; and

A notice that information is available in alternative formats with 72 hours notice.

Printed Information
In order to meet the ADA’s communication standards, County departments must be
able to provide information, when requested, in alternative formats such as using easy-
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to-understand language, Braille, large-print format, audiotape, computer disk, or other
formats.

Self-Evaluation Findings:

Many County departments and offices produce printed information that is available to
the public. Many departments routinely produce printed information in alternate formats
upon request. Most registration forms, permits, and waivers are only available in
written form. While some County departments distribute information about obtaining
printed information in alternate formats, other departments do not. (Refer to Appendix
E: Guidance Bulletins — Guidance #5 & #5a).

Action Steps:
1. Provide information to each department on how to produce printed information
in alternative formats for persons with various disabilities to ensure that
requests are handled in a uniform and consistent manner.

2. Publicize the County’s commitment to provide program information in alternative
formats on an individual basis as requested.

3. Ensure the uniformity of charges for a publication for all formats of that
publication.

4. Include the following notice on all materials printed by the County that are made
available to the public:

This publication can be made available in alternative formats, such as, Braille,
large print, audiotape, or computer disk. Requests can be made by calling
(415) -  (Voice)or(415) -  (TDD). Please allow 72 hours for
your request to be processed.

5. Handle all requests for other alternative formats or lengthy documents on an
individual basis.

6. Provide program, facility, permit, and reservation information in a variety of
formats upon request (for example, enlarge print format for persons with visual
disabilities or in simple language for persons with cognitive disabilities). Provide
programmatic changes (e.g., staff assistance), upon request to assist in filling
out forms or when alternative formats are unavailable or infeasible.

7. Produce meeting agendas and other public information distributed at meetings
in alternative formats when requested.
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General Publicity and Advertising for County Programs, Services and Activities

Self-Evaluation Findings:

Public notification regarding meetings, conferences, and other events often does not
include information regarding accessible locations and the availability of auxiliary aids.
Increased outreach to persons with disabilities is needed to inform the public of the
services and facilities already available as well as possible modifications that the
County is prepared to make in order to make its services, programs, and activities
accessible. (Refer to Appendix E: Guidance Bulletins — Guidance #4 & #4a).

Action Steps:

1. Take the necessary steps to improve communication and outreach to increase the
effective participation of community members with disabilities in all County
programs and activities.

2. Publicize efforts to increase participation by persons with disabilities, which might
include activities such as distributing program brochures to members of the
disability community.

County of Marin Website

As people turn to the Internet as their primary source of information regarding services,
programs, activities, and facilities, the County’s website (http://www.co.marin.ca.us)
takes on increased importance as a communications tool.

Providing public access to County publications on-line is an effective means of
reaching persons with disabilities. New accessibility standards for electronic and
information technology covered by Section 508 of the Rehabilitation Act Amendments
of 1998 have set forth the technical and functional performance criteria necessary for
such technology to be accessible.

Self-Evaluation Findings:

Efforts are currently underway to make the website accessible for persons with
disabilities. Although several departments’ web pages include information related to
how their services or facilities are accessible to persons with disabilities, most do not.
The Marin County Fair and Marin Center have accessibility information on their
website. Some County programs currently use the Trilogy Corporation to create
accessible documents for their website. (Refer to Appendix E: Guidance Bulletins —
Guidance #7 & #7a).

Action Steps:
1. Increase outreach to persons with disabilities by having the website include
more information about the County’s commitment to providing accessible
services.
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2. Include the County’s Policy on Non-Discrimination on the Basis of Disability on
the County’s website.

3. List those County agencies, departments, and specialized services that offer
TTY/TTD in the website telephone directory (the Contact Us web page), and
include the following statement:

The County of Marin government offers Text Telephone (TTY) or
Telecommunications Device for the Deaf (TDD) services for persons with
speech or hearing impairments.

4. Provide information regarding programs, facilities, permits, and reservations on
the County’s website in an accessible format. This information should be easily
found by new web users.

5. Include the County’s statement regarding accessible locations and the
availability of auxiliary aids upon request on the website.

6. Continually improve the accessibility of web pages through the use of web
accessibility analysis to meet and/or exceed Section 508 of the Rehabilitation
Act guidelines for accessibility of electronic information.  Acquire the
technological resources necessary to create accessible PDF files as described
in ADAAG standards for electronic and information technology.

7. Ensure that web sites created independently by County Departments conform to
accessibility standards.

8. Provide training to County staff members in creating accessible PDF and other
electronic files for posting on County or departmental websites.

9. Use services that help web page authors provide an accessible website by
identifying and repairing barriers to access for individuals with disabilities. One
of the most commonly used services is http://webxact.watchfire.com/, but new
products and services are constantly being introduced. Other disability-related
Internet resources include:

www.hisoftware.com
www.access-board.gov/links/communication.htm, and
www.w3.0rg.

www.section508.gov

www.ittatc.org/

www.disabilityinfo.gov
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Televised and Audiovisual Public Information

All of the programming for Channel-G, a cable TV channel devoted to the Marin
County Government, is written, produced, and edited by County of Marin employees.
This means of communicating County information and programming to the public can
be particularly effective in reaching persons with disabilities who may be prevented
from attending County Council meetings. One department uses the PacBell program
for the visually impaired to makes its presentation accessible.

Another means for disseminating public information is through audiovisual
presentations produced by County departments.

Self-Evaluation Findings:

The publicity for Channel-G programs does not indicate that alternatives to audio
presentations are available upon request. Channel-G is currently seeking funding to
provide closed captioning for its programs (such as Board of Supervisors meetings).

Action Steps:
1. Use closed captioning or other alternatives to audio presentations for Channel-
G programs and for audiovisual presentations produced by the County
(including videos, films, and Board of Supervisors meetings) in order to ensure
that persons with hearing impairments can benefit from these presentations.

Public Telephones and Communication Devices

Self-Evaluation Findings:

The County has a main telephone number for use with the County TDD (telephone
communication devices for the deaf). A few departments and divisions within
departments have sufficient demand to install their own TTY or TDD. (Refer to
Appendix E: Guidance Bulletins — Guidance #6 & #6a).

Action Steps:
1. Request that the phone company provide an amplification device, a shelf, and
text telephone (TDD/TTY) or an outlet for a text telephone at each site where
public phones are available.

2. Widely disseminate information regarding the availability and location of County
Telephone Communication Devices for the Deaf (TDD/TTY), and train staff
members in the use of TDD/TTY equipment or other means of communicating
over the telephone with a person with a hearing or speech disability, such as the
California Relay Service (CRS) — 711.
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C. Training and Staffing

Self-Evaluation Findings:

In general, County staff members are not familiar with problems encountered by
persons with disabilities, and have limited experience working with individuals with
disabilities. Many staff members may not be knowledgeable about the different types
of reasonable modifications that would make their services accessible. Few programs
reported having made adaptations to their programs regarding accessibility. (Refer to
Appendix E: Guidance Bulletins — Guidance #1a & #3).

One of the most frequently identified needs by County departments is more and
improved accessibility training. Different types of training are necessary depending on
the type of work and the amount of public contact involved with a specific position.
Although some staff members have been trained in how to communicate via telephone
with individuals with hearing disabilities, Countywide accessibility procedures have not
yet been developed and sufficient numbers of staff members have not yet been trained
in areas such as:

e Standardized, appropriate procedures  for  making programmatic
accommodations;

¢ How to acquire or use assistive devices; and

e General evacuation procedures for buildings.

Action Steps:

1. Provide all County staff members with on-going awareness and sensitivity
training. Provide resources such as the County of Long Beach’'s website,
Disability Etiquette: Interacting  with Persons  with Disabilities
(http://www.fcc.gov/cgb/dro/504/disability _primer_4.html). Include persons with
disabilities as trainers.

2. Provide training to County staff members who have contact with the public
about how to provide modifications and use assistive devices to make their
programs, activities and services accessible. Ensure that customer service
training includes information about communicating with and providing
modifications for persons with a variety of disabilities. Include program-specific
adaptations, assistive devices, and modifications in each department’s
accessibility policy manual.

3. Develop a comprehensive disability access training program. Educate all
County staff about their responsibilities under the ADA. The County’'s ADA
Coordinator and line supervisors should be responsible for ensuring that staff
members receive training. Reference materials that address special
modifications should be included in this training.
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4. Develop standard guidelines for training materials. These guidelines should
include standard language that appropriately describes the County’s policies on
inclusion and non-discrimination, and staff members should receive training in
using the guidelines effectively.

5. Whenever staff has contact with the public and depending on operational
needs, consider offering training to employees who wish to learn basic
American Sign Language (ASL) communication skills. This training should
emphasize basic communication skills and should not be viewed as a substitute
for employing qualified ASL interpreters when requested.

6. Train maintenance staff with respect to accessibility compliance and building
codes to achieve and maintain accessibility.

7. Provide County staff members with training in general building evacuation
procedures for assisting persons with hearing, speech, visual, mobility, and
learning disabilities in an emergency.

8. Designate one high-level manager in each department to serve as the
department's Disability Access Liaison. The Liaison will be required to complete
a training program and attend periodic retraining regarding accessibility issues.

D. Programs and Facilities
Accessible Programs, Program Eligibility and Admission

Self-Evaluation Findings:

Some departments have admission or eligibility criteria, but none would limit the
participation of individuals with disabilities. (Refer to Appendix E: Guidance Bulletins —
Guidance #1 & #1a).

Action Steps:
1. Ensure that individuals with disabilities are not excluded from regular programs
or are required to accept special services or benefits. Involve individuals with
disabilities in regular programs to the maximum extent possible.

2. Modify policies, practices, or procedures to avoid discrimination unless the
modification would fundamentally alter the nature of the program or create a
hazardous situation.

3. Ensure that when specific requirements that exclude or limit the participation of
persons with disabilities are necessary for the safe operation of programs, those
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requirements are based on real risks, not on speculation, stereotypes, or
generalizations.

4. Evaluate each request for modification on an individual basis, and, when
possible, the individual and the County department should determine an
appropriate modification for the individual.

Contracted Services

Self-Evaluation Findings:
Some departments use outside contracted employees to provide services to the public.

Action Steps:

1. For those departments that use outside contracted employees to provide
services to the public, a procedure should be set up to ensure that their work
is consistent with County accessibility policies and standards, including
contract language and a monitoring procedure.

Public Meetings
Many County departments are responsible for planning and conducting public
meetings.

Self-Evaluation Findings:

Generally, public meetings are held in locations that are accessible to persons with
mobility impairments. However, most County departments indicated that they need
training on how to respond to requests for other modifications. Generally, staff is not
knowledgeable about how to access assistive listening systems. It was reported that
assistive listening systems are not routinely available at meetings. (Refer to Appendix
E: Guidance Bulletins — Guidance #4 & #4a).

Action Steps:

1. Schedule public meetings at accessible locations. An accessible location
includes, but is not limited to, the following: wheelchair accessible path-of-travel
to the meeting room, accessible restrooms, accessible parking, an accessible
route from transit and parking to the meeting facility, temperature control,
signage, and the ability to provide access to fresh air for persons with chemical
sensitivities.

2. When a fully accessible site is not available, then make reasonable modification

so that an individual with a disability can participate. These modifications may
include phone-in participation, video recording, and meeting transcripts.
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11.

12.

Findings and Action Steps

Make information available to County staff on the types of modification requests
that may be made by persons with different types of disabilities. Provide
information about auxiliary aids such as different types of assistive listening
systems, sign language interpreters, readers, descriptive services, and other
assistive technologies like "real-time captioning.” Provide guidance in the layout
of the room, sign-in table and refreshments table, to insure that these features
are accessible.

Display a notice on meeting agendas indicating the availability of accessibility
modifications.

Provide agendas and other meeting materials in alternative formats, when
requested.

Consider assigning a staff member to be a greeter at public meetings and
events. ldentify the staff member as a resource for persons who may require
assistance.

Provide flexibility in the time Ilimit on speaking for individuals with
communication difficulties.

Provide assistive listening devices at public meetings, when requested.

Publicize the availability of American Sign Language (ASL) interpreters in all
meeting announcements. Include the following notice in all meeting publicity:

All county public meetings are conducted in accessible locations.

If you require accommodations to participate in this meeting, these may be
requested by calling: (415) -  or(415) -  (TTY)atleast 72 hours in
advance.

Copies of documents used in this meeting are available in accessible formats
upon request.

Maintain a list of on-call American Sign Language interpreters who may be
brought to meetings to assist individuals with hearing impairments (see Section
6.0).

Develop a checklist for creating accessible meetings and selecting accessible
meeting spaces, and make the list available to all County departments and
programs.

Prepare a list of already accessible meeting spaces to facilitate the scheduling
of meetings and/or the relocation of meetings upon request.
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Emergency Evacuation Procedures

All County departments require established emergency evacuation procedures to
safely evacuate persons with disabilities who may need special assistance in an
emergency.

Self-Evaluation Findings:

While emergency evacuation plans exist for all County buildings, most County
departments have not established emergency evacuation procedures to safely
evacuate persons with disabilities. (Refer to Appendix E: Guidance Bulletins —
Guidance #8).

Action Steps:
1. Develop a comprehensive emergency preparedness plan that specifically
addresses the needs of people with a variety of disabilities.

2. Develop guidelines for the evacuation of persons with disabilities from County
buildings and properties in various types of emergency situations. Each
department, division, or program should use these guidelines to create their
own emergency evacuation plans. These plans should:

o Address what to do when an alarm is triggered;

o Establish meeting places for assistance and evacuation chairs; and
o Provide direction on what to do if assistance is not available

3. Specific suggestions for evacuation plans and procedures can be found through
the US Access Board (www.access-board.gov/evacplan.htm) and the
Emergency Procedures for Employees with Disabilities in Office Occupancies
document published by FEMA and the US Fire Administration.

4. Train County staff regarding emergency evacuation procedures with periodic
drills, both announced and unannounced.

5. Review existing procedures dealing with emergencies to ensure that persons
with disabilities can be alerted and that they can alert emergency service
providers. Provide all evacuation policies and procedures in alternative formats
when requested. Work with disability organizations to explore the use of other
technologies such as audible exit signs for orientation and direction and
vibrating paging systems.

6. Departments that routinely provide emergency services should have priority for
receiving equipment that accommodates alternative format communication.

7. Provide training for public safety personnel to enable them to communicate in
basic American Sign Language in the event that there is an emergency
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condition and the area is being evacuated. For example, this training would be
provided to police, firefighters, lifeguards, and building inspectors involved in
post-disaster emergencies.

8. Take the necessary steps to ensure that emergency teams are aware of
persons with disabilities in their communities who may require special
assistance in the event of an emergency.

9. Provide American Sign Language interpreters at emergency facilities, on an as-
needed basis. To accomplish this, form a pool of interpreters as a resource
from which to draw.

Tours and Trips

Self-Evaluation Findings:
Some departments offer tours or trips as part of their programs, activities and services.

Action Steps:
1. Ensure that tours are provided in a way that allows people with mobility, visual,
speech, hearing and cognitive disabilities to fully participate.

2. Evaluate the destination of the tour or trip in order to determine the level of
accessibility and any accommodations or modifications that may be required.

3. If a tour route or a portion of a route is not accessible, the tour will be rerouted
or the department providing the tour will determine an alternate accommodation
(e.g. photographs, close-captioned videos, etc.) that will allow the tour to be
experienced.

4. Provide information to participants in advance of a tour or trip regarding the
destination, transportation, and other characteristics of the event so that
informed requests for accommodations can be made.

Transportation

Self-Evaluation Findings:

Few departments provide transportation as part of their programs, activities and
services.

Action Steps:

1. Ensure that when transportation is provided for County programs, accessible
vehicles are available.

Page 28



Marin County ADA Self Evaluation and Transition Plan Policies and Accessibility
Findings and Action Steps

Special Events on County Property

Self-Evaluation Findings:
The County provides an opportunity for private organizations to utilize County facilities
for special events.

Action Steps:

1. In situations where private organizations sponsor events in County facilities, the
County will require private organizations to comply with applicable ADA
requirements. The County will provide a checklist and information during the
application process to inform organizers of their responsibility for accessibility
under the ADA. The checklist and information will be available on the County’s
website.

Maintenance of Accessible Programs and Facilities and On-going Accessibility
Improvements

Self-Evaluation Findings:

Opportunities for the improvement of County services will continue to arise as
advances are made in technology and as staff becomes more familiar with the
provision of program modifications for persons with disabilities. As the County
acquires new facilities and develops new programs, it will be necessary to review each
of them for access compliance.

Action Steps:
1. Keep programs up-to-date through increased community involvement and
partnerships with organizations that offer services to persons with disabilities.

2. Maintain in working order equipment and features of facilities that are required
to provide ready access to individuals with disabilities.

E. Accessible/Adaptive Equipment

Adaptive aids are devices, controls, appliances, or items that make it possible for
persons with disabilities to improve their abilities to function independently and
participate in programs, services, and activities offered by the County.

Self-Evaluation Findings:

Many County departments are unaware of resources for purchasing equipment or
supplies that would make their programs more accessible to persons with disabilities.
(Refer to Appendix E: Guidance Bulletins — Guidance #5).
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Action Steps:

1. Collaborate with community organizations such as the Center for Accessible
Technology in Berkeley or the Marin Center for Independent Living to develop
and maintain a current resource list of assistive technology equipment and
sources for acquiring them.

2. Establish a “Resources Toolkit” (see Section 6.0) of adaptive aids and human
resources that should be available for use by individuals participating in County
programs. Include information about the availability of specific equipment
and/or individuals who are available to provide special services (e.g., ASL
translation) in public information materials such as brochures and the County’s
website.

3. Include accessibility as a criterion for purchasing decision making. Whenever
possible, evaluate furniture and building materials purchases for compatibility
with a wide range of disabilities and sensitivities. Select items that are easily
adjustable or can be modified to accommodate a variety of physical and
ergonomic needs when purchasing items such as furniture, site furnishings, and
office systems. Consultation with disability organizations and persons with
disabilities (see Chapter 6 for Disability Resources) will assist in this task.
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3.2 Policy Review: County Municipal Code

This review was completed using the electronic version of the Marin, CA County Code
published by LexisNexis and current through Ordinance 3452, June 13, 2006.

Title 1 GENERAL PROVISIONS

Chapter 1.04 ADOPTION OF CODE

1.04.150 Interpretive provisions.

(a) SHALL, MAY. "Shall" and "must" are mandatory and "may" is permissive.

(b) WRITTEN. Written includes every form of legible recording.

(c) UNDEFINED WORDS. Words and phrases not defined in this code are construed
according to the context and approved usage of the language.

(d) NUMBER. The singular number includes the plural, and the plural includes the
singular.

(e) GENDER. Words used in the masculine gender include the feminine and neuter.

() TENSE. Words used in the present tense include the future. (Ord. 1416 8§ 2 (part),
1965)

Action Steps: Clarify alternatives to requiring “written” materials from a person with a
disability. A person who is blind or who cannot write due to a disability may require an
alternative method of providing information to the County.

Chapter 1.04 ADOPTION OF CODE

1.04.220 Signing notice conditional to release.

The officer shall deliver one copy of the notice to appear to the arrested person. The
arrested person in order to secure release must give his written promise to so appear
in court by signing the duplicate notice which shall be retained by the officer.
Thereupon the arresting officer shall forthwith release the person arrested from
custody. (Ord. 1416 § 2 (part), 1965)

Action Steps: Provide an alternative for a person with a disability to providing a
written signature.

Title 3 REVENUE AND FINANCE

Chapter 3.28-FINGERPRINTING FEES*

Chapter 3.31-PAYMENT OF FEES -- RECORDER'S DOCUMENT STORAGE
SYSTEM

Chapter 3.32-PURCHASE OF RECORDER’S MICROFICHE/MICROFILM RECORDS
Chapter 3.33 -COUNTY COUNSEL FEES

Chapter 3.34-TITLE REPORT FEE

Chapter 3.35-FEES CHARGED BY THE COUNTY CLERK

Chapter 3.38 RECORDER’S CERTIFICATES AND RECORDS

Chapter 3.40-CHARGES FOR PROPERTY TAX ADMINISTRATIVE COSTS

Chapter 3.44-CRIMINAL JUSTICE ADMINISTRATIVE FEES
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Chapter 3.48-FEES FOR PERMITS ADMINISTERED BY THE DEPARTMENT OF
PUBLIC WORKS

Chapter 3.49-SURVEY MONUMENT PRESERVATION FEE

Chapter 3.50 COUNTY SURVEYOR FEES

Chapter 3.52 -FEES FOR ZONING-RELATED AND SUBDIVISION APPLICATIONS,
FLOATING HOME EXCEPTIONS AND ENVIRONMENTAL REVIEW

Chapter 3.53-BOARD OF SUPERVISORS STAFF SERVICES FEES

Chapter 3.54-FEES CHARGED FOR VEHICLE STORAGE SPACE

Chapter 3.55-MEDIATION SERVICE FEES, DIVISION OF RESIDENTS SERVICE
OFFICE

Chapter 3.56-FEES CHARGED BY TREASURER-TAX COLLECTOR’S OFFICE
Chapter 3.57-BOND SERVICE FEES

Action Steps: Provide alternative accessible formats for a person with disabilities,
when requested, for a fee not to exceed listed fees. Alternative formats may include
large print, audio tape, CD, Bralille, etc.

Title 8 ANIMALS

Chapter 8.04 ANIMAL CONTROL

8.04.183 Definition of wild and/or undomesticated animal.

For purposes of Sections 8.04.182 through 8.04.184.2 of this chapter, a "wild and/or
undomesticated animal" is defined as an animal which is wild by nature and not
customarily domesticated in Marin County and which, because of its size, disposition
or other characteristics could constitute a danger to human life or property. Such wild
and/or undomesticated animals shall be deemed to include but are not exclusive of:

(a) Class Mammalia.

(3) Order Primata (primates), including but not limited to the chimpanzee, the baboon,
the orangutan, the gibbon, the macaque and the gorilla, excepting the Family
Hominidae (man);

Action Steps: Provide allowance for a service animal that may be in the Order
Primata (primate)

Title 9 CULTURAL SERVICES

Chapter 9.03 VISITOR CONDUCT

9.03.090 Sanitation.

No person using lands or facilities managed by the department shall do any of the
following:

C. Use restrooms set apart for the opposite sex;

Action Steps: Provide allowance for the companion/care giver of a person with a

disability to enter a restroom with a person of the same sex as the designated
restroom.
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Title 10 PARKS

Chapter 10.03 VISITOR CONDUCT

10.03.090 Sanitation.

No person using parks shall do any of the following:
C. Use restrooms set apart for the opposite sex;

Action Steps: Provide allowance for the companion/care giver of a person with a
disability to enter a restroom with a person of the same sex as the designated
restroom.

Title 12 AIRCRAFT

Chapter 12.04 AIRCRAFT AND AIRPORTS

12.04.140 Animals.

No person shall enter the aircraft ground movement area with any animals. Dogs and
other animals may be permitted in other areas of the airport and in the aircraft tie-down
area only if restrained by leash or confined in such manner as to be under control.
(Ord. 1672 § 1 (part), 1968)

Action Steps: Provide allowance for a person with a disability to enter the aircraft
ground movement area with a companion animal.

Title 13 ROADS AND BRIDGES

13.24.010 Definitions.

Chapter 13.24 BICYCLES*

(b) Motorized Bicycle. A "motorized bicycle" is a two-wheeled or three-wheeled device
having fully operative pedals for propulsion by human power, or having no pedals if
powered solely by electrical energy, and an automatic transmission and a motor which
produces less than two gross brake horsepower and is capable of propelling the
device at a maximum speed of not more than thirty miles per hour on level ground.
(Ord. 2311 § 2 (part), 1978)

13.24.050 Use of trails.

(@) It shall be unlawful for any person to operate, ride, propel, or park a motorized
bicycle on any county multipurpose recreational trail or bicycle trail, except the bike
paths from:

(1) Gate Six in Sausalito to the former Marin County Heliport;

(2) The west shoulder of Highway 101 from Lincoln Avenue to Los Ranchitos Road;
and

(3) The west shoulder of Highway 101 from Miller Creek Road to Alameda Del Prado;
and

(4) Highway 37 to Hamilton Drive.

Action Steps: Provide allowance for a person with a disability to use an electric
“scooter” on a public sidewalk or multi purpose trail.
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Title 22 DEVELOPMENT CODE

Chapter 22.01 PURPOSE AND EFFECT OF DEVELOPMENT CODE

Consider adding accessibility for persons with disabilities, or universal design to the
“purpose” language.

Title 24 DEVELOPMENT STANDARDS

Chapter 24.04 IMPROVEMENTS

II. DRIVEWAYS

24.04.235 General.

All new driveways shall be constructed to the standards set forth in this chapter except
as otherwise provided herein. The following individual standards notwithstanding, the
design of a driveway shall take into account the combined effect of the individual
elements (e.g., centerline radii, grade, cross slope) in making up the total driveway.
Care shall be taken to avoid combining individual design elements at the extreme limits
of acceptability along the same section of driveway. Where this is necessary due to
severe physical, easement or other constraints, then design modifications and/or other
mitigating measures may be required as determined appropriate by the agency. These
measures may include but are not limited to: additional width, longer radii, slope
grading, vegetation removal, striping or other lane and/or road edge delineation, signs,
signals and barriers. Under certain circumstances, reductions in these standards may
be allowed in accordance with Section 24.15.010 of this title. (Ord. 3181 § 5 (part),
1994)

Action Steps: Consider requiring a 4 foot wide (minimum) segment of a new driveway
within the Public Right of Way to have a maximum slope of 2% in order to provide a
sidewalk with a cross slope of 2% maximum.

Chapter 24.04 IMPROVEMENTS

24.04.360 Handicapped provisions.

Handicapped parking and related facilities shall be provided in accordance with
federal and state requirements. (Ord. 3181 8 5 (part), 1994)

Action Steps: Revise the term “handicapped” parking to “designated accessible”
parking.

Chapter 24.04 IMPROVEMENTS

24.04.435 Handicapped provisions.

Provisions for the handicapped shall be included in the design of all new sidewalks
and pedestrian paths in accordance with federal and state standards. (Ord. 3181 8 5
(part), 1994)

Action Steps: Revise the terminology “for the handicapped” to “for persons with
disabilities”.

Chapter 24.04 IMPROVEMENTS
24.04.460 Sidewalks within village areas.
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Unless otherwise provided for in an adopted community plan, sidewalks within
commercial and business sections of the village areas shall be paved at least four feet
in width adjacent to a curb, and at least four and one-half feet in width when separated
from a curb. Paved sidewalks may be required in areas with high pedestrian volumes,
such as near schools and places of public assembly or in the vicinity of senior citizen
housing or convalescent hospitals. Unpaved pedestrian walks at least four feet in
width shall be required elsewhere. (Ord. 3181 § 5 (part), 1994)

Action Steps: If public sidewalks are provided they must be firm, stable and slip
resistant.

Chapter 24.04 IMPROVEMENTS

24.04.470 Surfacing.

Where paved sidewalks are required the paving shall be four inches of P.C.C. where
there is P.C.C. curb and gutter. In areas where there is no P.C.C. curb and gutter,
paving may be two inches of A.C. over at least four inches of compacted base rock
contained within header boards. Where an unpaved pedestrian walk is required, it
shall be surfaced with at least four inches of compacted base rock contained
within header boards. (Ord. 3181 § 5 (part), 1994)

Action Steps: If public sidewalks are provided they must be firm, stable and slip
resistant.
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3.3 Department Reports

This section details the review of current countywide policies, services, programs, and
activities based on meetings with County staff and responses to the program
accessibility questionnaire. Each department report lists the actions that are currently
taken to provide accessible services to the public.

Actions required to be taken by the departments to improve accessibility are contained
in the preceding section, 3.0 POLICIES AND PROGRAMMATIC ACCESSIBILITY
FINDINGS AND ACTIONS. Guidance Bulletins listed in Appendix E provide additional

assistance to County department staff in implementing accessible programs.

County Departments

« Agriculture, Weights and
Measures

» Assessor/Recorder

«» Child Support Services

« Community Development
Agency

= Coroner

« County Administrator's Office

« County Counsel

« Cultural Services

« District Attorney

« Elections

« Fire Department

« Farm Advisor/UC Cooperative
Extension

« Health & Human Services
- Human Resources
« Information Systems and

Technology

« Library Services

» Parks & Open Space

« Probation Department

« Public Defender

« Public works

« Sheriff's Office

« Sheriff's Office of Emergency

Services

« Treasurer/Tax Collector/County

Clerk
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AGRICULTURE, WEIGHTS AND MEASURES

Description of Programs and Services

Agriculture
The Agricultural Commissioners Office implements state mandated regulatory programs

intended to provide environmental protection through the local exclusion and detection
of destructive weed and insect pests, as well as oversight of pesticide use.

Weights and Measures

The County Sealer of Weights and Measures implements state mandated programs
which provide protections to both consumers and industry by insuring fair and
transparent market practices. Weights and Measures inspects of commercial weighing
and measuring devices to insure they are accurate and used correctly, as well as
implements quantity control programs to insure prepackaged commodities are
represented fairly and scanned prices are accurate.

ADA Self Evaluation Contact:

Fred Crowder
1682 Novato Blvd.

Novato, CA
Telephone number: 415.499.6700
Fax number: 415.499.7543

Customer Service

e There are some educational and testing/licensing requirements for employment which
are mandated by state law. The department will coordinate with State of California
agencies to ensure that testing/licensing requirements do not discriminate against
persons with disabilities.

¢ Parking and office facilities are ADA accessible. Department will provide appropriate
aids and services leading to effective communication for qualified persons with
disabilities, and make appropriate modifications to regular practices to accommodate
the needs of individuals with disabilities.
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ASSESSOR AND RECORDER

Description of Programs and Services

The mission of the Marin County Assessor/Recorder is

e To provide excellent customer service by administering property tax law with
integrity in a fair, efficient, and consistent manner.

e To provide current assessment related information to the community and to
governmental agencies through modern technologies in a timely and responsive
way.

e To offer expert guidance through the complicated tax assessment and recording
processes.

e To record and index documents and maps pertaining to real property as
mandated by state law.

e To archive birth, death, and marriage records; and to provide quality copies of
documents and maps as allowed by law.

Assessor

The Assessor determines the value of all taxable real and business personal property in
the county, with the exception of public utility properties, which are assessed by the
State Board of Equalization.

Recorder

The Recorder's function is a mandated program under State law. The law provides that
the recorder shall, upon payment of proper fees and taxes, accept for recordation any
instrument, paper, or notice that is authorized or required by statute or court order to be
recorded, if the instrument, paper, or notice contains sufficient information to be indexed
as provided by statutes and local ordinances and is photographically reproducible.

ADA Self Evaluation Contact:

Assessor's Office

Richard Langhals, Assistant Assessor-Recorder
3501 Civic Center Drive, Suite 208

San Rafael, CA 94903

Telephone number: 499-7296

Fax number: 499-6542

Recorder's Office

Florence Shimano, Chief Deputy Recorder
3501 Civic Center Drive, Suite 208

San Rafael, CA 94903

Telephone number: 499-6336

Fax number: 499-7893
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Program/Activity

Facility Name and Location

Assessor's Office Civic Center
Business and Personal Property 65 Mitchell Blvd. #200-A
Section, Assessor San Rafael

Recorder's Office

Record documents

Recorders Office, Room 232, Civic Center

Research official records

Recorders Office, Room 232, Civic Center

Purchase copies of vital and
official records

Recorders Office, Room 232, Civic Center
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COUNTY ADMINISTRATOR'S OFFICE

Description of Programs and Services

The County Administrator's office is responsible for preparing the County budget,
providing the Board of Supervisors with the information they need for making decisions,
representing the County in intergovernmental relationships, coordinating the work of all
County departments, resolving interdepartmental problems, and coordinating the overall
administration of County government. The office also helps coordinate planning for
County facilities and administers insurance, workers compensation, safety, and other
matters relating to risk management. Unique programs include Risk Management,
Budget Development, and Facilities Planning.

The County Administrator is appointed by the Board of Supervisors to implement Board
decisions. The County Administrator operates directly under the Board of Supervisors,
serving the legislative function of the Board by providing research, information, and
recommendations, and serving the executive function of the Board by providing
management assistance.

ADA Self Evaluation Contact:

Alex Mcintyre/Kristi Choi

3501 Civic Center Drive, Suite 325
San Rafael CA 94903

Phone Number: 415.499.6363
Fax Number: 415.499.4104

Customer Service

e The County Administrator's office has established a process for responding to
requests for modification. Requests are submitted to the Clerk of the Board, who
ensures that the necessary modifications to the program are made to allow that
individual to participate. There is a notice on BOS agendas which provides a TTY
number and voicemail box. This notice is also used on Budget hearings and
workshops.

Notice Requirements
¢ A notice of non-discrimination based on disability is included on the sign outside the
BOS chambers and the footer or meeting agendas.

¢ Notice that all persons have a right to participate in meetings regardless of disability is
accomplished through posting and distributing meeting agendas and the sign outside
the BOS chambers, which also includes information about the availability of
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modifications provided for persons with disabilities.

Notice is included in meeting agendas regarding the accessibility of meeting locations
and the availability of modifications provided for persons with disabilities. There was
a memo to all BOS-appointed advisory boards and commissions regarding
accessibility and compliance with the ADA.

Upon request, persons who wish to file a complaint based on disability are referred to
the Clerk of the Board who is responsible for handling such complaints and related
issues.

Printed Information

The County Administrator's office is prepared to provide documents and publications
in alternative media or an accessible format as follows: audiotape, computer disk,
and DVD formats.

A staff person is available to assist individuals in reading documents.

A staff person is available to assist individuals in completing forms.

The County Administrator's office provides documents and publications in simple,
easy-to-understand language for individuals with learning disabilities.

Individuals with disabilities are portrayed in documents such as the 2006 Report to
the Community.

Televised and Audiovisual Public Information

BOS meetings and community workshops are televised on the local public access
station and on the web.

Audiotapes and audiovisual recordings are provided for Board of Supervisors
Meetings.

Training and Staffing

Staff members are aware that it may be necessary to modify County Administrator's
office policies or practices to enable people with disabilities to participate in and
benefit from a program.

Staff members have received training in disability issues from the ADA County Staff
and have experience working with people with disabilities.
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Program Eligibility Requirements and Admission
o Staff members determine any specific needs of clients at interviews for individuals
who are candidates for commissions.

Public Meetings
¢ Meetings and other public events sponsored by the County Administrator's office are
required to be held in accessible locations.

¢ Auxiliary aids and services (such as sign language interpreters) are available at public
meetings, interviews, and conferences with 72 hours notice.

Use of Consultants

e Outside contractors are notified of their responsibilities for providing services in a
nondiscriminatory manner. Their contracts include the County’'s policy regarding
accessibility for individuals with disabilities. This is addressed in Section 9,
Nondiscrimination Employment, which is part of the standard contract language.

Maintenance of Accessible Programs and Ongoing Accessibility Improvement

e The County Administrator's office has had a request for improving accessibility. A
member of the public asked that a sign stating "this is a scent free zone" be posted
outside the BOS chambers.

Auxiliary Aids
¢ The following auxiliary aids and services are available at The County Administrator's
office:
1. Wheelchair-accessible table
2. Writing instruments and paper
3. Additional lighting for people with visually impairments.
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CHILD SUPPORT SERVICES

Description of Programs and Services

Child Support Services (CSS) establishes and enforce child support orders, treating all
parties with respect, and serves the community through outreach and education. This
work includes:
e Establishing Paternity (fatherhood)
Locating parents
Requesting child support orders from the court
Requesting medical support orders from the court
Enforcing child, medical and spousal support orders
Modifying child support orders
Collecting and distributing child, medical and spousal support payments.

ADA Self Evaluation Contact:

VaDonna Danesi

Marin County Deptartment of Child Support Services
7655 Redwood Blvd.

Novato, CA 94945-1408

Telephone number: 415.499.6512

Fax number: 415.507.4150

Customer Service

e Participants are required to complete a written form in order to participate.
Interviewers conduct face-to-face interviews with those who can not fill out the form.
Staff receive special training in providing this service.

e Child Support Services has an informal process for determining whether a policy or
practice modification would fundamentally alter the nature of the program. When staff
receive requests for accommodation, they inform the Director or Assistant Director
who determines how best to make the accommodations.

e Child Support Services has established a process for responding to requests for
accommodations. Requests are submitted to the Department of Child Support
Services (DCSS) Director or Assistant Director who oversees the necessary
modifications to the program are made to allow that individual to participate.

e Child Support Services provides accessible facilities such as parking, including van
accessible parking, path-of-travel, entry doors, signage, and transaction counters at
customer service locations. We would also allow use of service animals to assist
persons in accessing programs, activities and services in our facility.
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Notice Requirements
¢ A notice of non-discrimination based on disability is included in the County Website.

¢ Notice that all persons have a right to participate in is not provided in documents used
to serve clients. These documents are produced by the state DCSS and are not in
the control of Marin Child Support Services.

¢ Notice is included in the application and DCSS California State Handbook regarding
the accessibility of meeting locations and the availability of modifications provided for
persons with disabilities. Notice is included in the Court floor for obtaining headsets
for the hearing impaired.

Printed Information

e Child Support Services is prepared to provide documents and publications in
alternative media or by first reading the necessary document, and then following-up
with the State to see what formats are available. The majority of documents are
controlled by the State or computer system consortium.

¢ A staff person is available to assist individuals in filling out all documents.

e Child Support Services provides documents and publications in simple, easy-to-
understand language for individuals with learning disabilities. The State-provided
documents are written at a 6th grade level.

Televised and Audiovisual Public Information
e Public Service Announcements are televised and available as on-line presentations.

e Audiovisual presentations, such as Public Service Announcements, are provided in
written format.

Training and Staffing

o Staff members are aware that it may be necessary to modify Child Support Services
policies or practices to enable people with disabilities to participate in and benefit from
a program or service.

o Staff members have received informal training regarding the County’s obligations and
policies that enable persons with disabilities to participate in programs and activities.
At our annual security and confidential training sessions, management have included
a segment to remind staff that those with disabilities will be accommodated and the
procedures to request them.
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¢ Staff members have ongoing experience working with people with disabilities.

Program Eligibility Requirements and Admission

¢ Clients are required to complete a written form in order to participate in Child Support
Service's programs. Child Support Services assists people who are unable to
complete the form.

e The application forms such as Paternity Questionnaires contains a notice that the
Child Support Services does not discriminate against people with disabilities.

o Staff members determine the specific needs of clients with disabilities at interviews,
which are required prior to the provision of services. Program modifications and
auxiliary aids are provided including: translation services, ASL interpreters, and
alternates to in-office interviews, for example, home or hospital visits, telephone
interviews, or via mail-in responses.

Public Meetings
e Child Support Services requires meetings and other public events they sponsor to be
held in accessible locations.

¢ Auxiliary aids and services (such as sign language interpreters) are available at public
meetings, interviews, and conferences with 21 days notice.
Action Step: Modify this time frame to be consistent with other
departments/programs.

e Assistive listening devices are available for Child Support Services court hearings.

Transportation Services
e Child Support Services provides accessible transportation to their annual picnic upon
request or based on perceived need.

Use of Consultants

e Outside contractors are notified of their responsibilities for providing services in a
nondiscriminatory manner. Their contracts include the County’'s policy regarding
accessibility for individuals with disabilities.

e County staff monitors outside consultants to ensure they fulfill their obligations to
provide accessible programs or services.

Emergency Evacuation Procedures
e Child Support Services has a means of alerting people with disabilities of an activated
alarm. In the event of an emergency evacuation staff would assist persons with
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disabilities. Visual and audible fire alarms provide a means of alerting people with
hearing and visual disabilities of an activated alarm.

Special Events and Private Events on Public Properties

e Once a year Child Support Services participates in the Annual Fatherhood Picnic
along with several non-profit agencies in Marin County. Child Support Services
produces the flyers and programs for this event and they do provide transportation for
the community to and from this event via school buses in Marin City and San Rafael.
Program managers are aware of others in their community programs that might need
special arrangements and if they cannot do so another agency will make the
arrangements for transportation via personal car, van with lifts etc.

e The organizers of private events are advised of their obligations to facilitate the
participation of individuals with disabilities. The contract for such events notes the
County’s policy regarding accessibility for individuals with disabilities.

Auxiliary Aids

e The following auxiliary aids and services are available at Child Support Services:
1. Wheelchair-accessible table
2. Writing instruments and paper
3. Other auxiliary aids, as needed
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COMMUNITY DEVELOPMENT AGENCY

Description of Programs and Services

The Community Development Office joins together Planning, Building, and
Environmental Health. CDA works to protect Marin County’'s natural and built
environment, and the public’'s health and safety with a shared mission of sustainability.
CDA is composed of the following divisions: Building and Safety Division, Code
enforcement Division, Community Development Block Grant, Environmental Health
Services, Planning Commission, Planning Division, and Redevelopment Agency.

Building and Safety Division
The Building and Safety Division enforces State and County building codes and
ordinances to ensure buildings are safe for occupancy. They issue building permits,
plan review, and inspections.

Code enforcement Division
The code enforcement program ensures compliance with the County's laws and
regulations for land use, zoning, building, housing, and environmental health.

Community Development Block Grant
The Community Development Block Grant Program provides funding for housing,
community facilities, and human services.

Environmental Health Services

The Environmental Health Services Division of the Community Development Agency
protects and promotes the public's health and well being through community education,
permit issuance and inspections. Programs include consumer protection programs
(retail food facilities, public swimming pools and spas, multiple housing units) and land
use activities (on-site sewage disposal and drinking water). The solid waste program
deals with open and closed landfills and transfer stations.

Planning Commission

The Commission reviews and makes recommendations to the Board of Supervisors on
all countywide and community plan elements and amendments, master plans, and
rezonings. The commission has final authority (pending appeal to the Board of
Supervisors) on subdivisions, design reviews, use permits, and other planning decisions
appealed from planning staff actions. The Commission also hears appeals of the
findings of the Deputy Zoning Administrator and actions of the County's planning staff.

Planning Division

The Planning Division administers and enforces zoning and subdivision regulations in
accordance with the Marin Countywide Plan and applicable state laws. The Planning
Division is responsible for processing applications for development permits and
providing public information on general plan, zoning, and subdivision matters.
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Redevelopment Agency

The Redevelopment Agency facilitates implementation of the community development
goals of the Marin City Community and Redevelopment Plans. The agency contributes
technical expertise and financial support for development projects which further these
goals.

ADA Self Evaluation Contact:

Brian Crawford

Assistant Director Community Development
3501 Civic Center Drive, Room #308

San Rafael, CA 94903

Telephone number: 499-6402

Program/Activity Facility Name and Location
Main office, counter services Civic Center Room 308
Building and Safety Inspection Office | 7655 Redwood

Richardson Bay Regulatory Agency | Sausalito waterfront office
Design Review Board meetings Various locations

Notice Requirements
¢ A notice of non-discrimination based on disability is included in the County Website.

¢ Notice is included in the agendas for public meetings regarding the availability of
assistive listening devices and American sign language interpreters.

Printed Information

e CDA is prepared to provide documents and publications in alternative media. Printed
information includes: Staff reports, codes and regulations, policy documents such as
the General Plan document, literature and fact sheets, application forms and technical
documents. Currently these materials are available upon request in audio tape, and
computer disk formats.

¢ A staff person is available to assist individuals in filling out all documents.
e CDA provides documents and publications in simple, easy-to-understand language

for individuals with learning disabilities. Care is taken to avoid complex or technical
language for documents produced for the public.
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Televised and Audiovisual Public Information
e Transcripts of video presentations are available upon request.

Training and Staffing
e Staff members are aware that it may be necessary to modify policies or practices to
enable people with disabilities to participate in and benefit from a program or service.

e Staff members have received some training regarding the County’s obligations and
policies that enable persons with disabilities to participate in programs and activities.
Building and safety staff members have received technical training on the access
requirements contained in the State of California building code.

¢ Staff members have ongoing experience working with people with disabilities.

Public Meetings
e CDA endeavors to hold public meetings and other public events in accessible
locations.

¢ Auxiliary aids and services (such as sign language interpreters) are available at public
meetings with advance notice.

e Assistive listening devices are available for CDA public meetings.

Transportation Services
e CDA does not provide transportation services for the public.

Use of Consultants
¢ Outside contractors are employed such as plan reviewers, planning consultants, or
other contractors who provide services to the public.

e County staff monitors outside consultants to ensure they fulfill their obligations to
provide accessible programs or services.

Auxiliary Aids
e The following auxiliary aids and services are available at the CDA office located in
the Civic Center:

1. Wheelchair-accessible table and work station
2. Writing instruments and paper
3. Other auxiliary aids, as needed
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CORONER

Description of Programs and Services

The Coroner’s Office is responsible for investigating the cause and manner of death of
all sudden or unexpected deaths within the county, or natural deaths where the person
has not been seen under the close care of a physician. The office is also responsible for
identifying any unknown decedent and locating the next-of-kin, and preserving all
criminal and/or civil evidence, and personal assets and estates.

ADA Self Evaluation Contact:

Gary Tindel

3501 Civic Center Drive, Room #241
San Rafael, CA 94903

Telephone number: 499-6043

Fax number: 499-6048

Program/Activity Facility Name and Location
Autopsies and Viewings of bodies Keaton’s Mortuary, San Rafael
Keaton’s Mortuary, Novato

Mt. Tamalpias Mortuary, San Rafael
Chapel of the Hills, San Anselmo
Daphne’s Mortuary, Mill Valley

Printed Information
e The Coroner's office provides documents and publications in simple, easy-to-
understand language for individuals with learning disabilities.

Program Eligibility Requirements and Admission

e There are circumstances in which the participation of a person with a disability in the
Coroner's office programs would be restricted or excluded. There are some ride-
along programs that require the ability to enter and exit an automobile.

o Staff members determine any specific needs of persons with disabilities. Program

modifications and auxiliary aids are provided including: translation services,
publications in Braille and ASL interpreters.
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COUNTY COUNSEL

Description of Programs and Services

County Counsel provides legal services to the board of supervisors and county
departments.

ADA Self Evaluation Contact:

James G. Flageollet

3501 Civic Center Drive, Room #303
San Rafael, CA 94903

Phone number: 415.499.6117

Fax number: 415.499.3796

Use of Consultants

e QOutside contractors are notified of their responsibilities for providing services in a
nondiscriminatory manner. Their contracts include the County’s policy regarding
accessibility for individuals with disabilities.  Standard contract language requires
compliance with accessibility laws.
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CULTURAL SERVICES

Description of Programs and Services

This report summarizes the Cultural and Visitor Center, the Marin County Fair, and
Visitor Services.

Marin Cultural and Visitor Center (Marin Center)

Marin Center promotes and enhances the cultural, educational, social, economic,
recreational and entertainment life of Marin County for all residents by serving as the
county's major performing arts, conference and event center.

Marin County Fair

The Marin County Fair serves as the showcase for creativity, imagination, diversity and
talents of the community. This community celebration salutes achievements and
accomplishments across an extensive spectrum, including agriculture, livestock,
technology, intellectual, cultural and artistic endeavors and entertainment interests.

Visitor Services

The Gift Shop and Docent Tours provide education and information regarding Frank
Lloyd Wright and the Marin Civic Center. The Café provides meals and snhacks to
employees, visitors, guests and county residents.

ADA Self Evaluation Contact:

Marin Cultural and Visitor Center (Marin Center)
Christian Gutt, Senior Event Coordinator

Marin County Fair Office, Avenue of the Flags
San Rafael, CA 94903

Telephone number: (415) 499-6760

Fax number: (415) 499-3700

Marin County Fair

Christian Gutt, Senior Event Coordinator
10 Avenue of the Flags

San Rafael, CA 94903

Telephone number: (415) 499-6760

Fax number: (415) 499-3700

Cultural and Visitor Services (Visitor Services)
Marin County Fair Office, Avenue of the Flags
San Rafael, CA 94903

Christian Gutt, Senior Event Coordinator
Sandy Ardaiz, Visitor Services Coordinator
Telephone number: (415) 499-6760

Fax number: (415) 499-3700
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Program/Activity Facility Name and Location

Marin County Fair Marin Veterans’ Memorial Auditorium

- Green Room, Toyon Room, Redwood Foyer

Showcase Theatre

Marin Center Exhibit Hall

Marin Center Meeting Rooms

Marin Center Fairgrounds

Lagoon Park- Carnival Area

Marin Center Marin Veterans’ Memorial Auditorium

- Green Room, Toyon Room, Redwood Foyer

Showcase Theatre

Marin Center Exhibit Hall

Marin Center Meeting Rooms

Marin Center Fairgrounds

Lagoon Park

Visitor Services Marin County Gift Shop (Rm.233)

Civic Center Cafeteria (Rm.235)

Docent led tours, throughout the Civic Center.

Customer Service

The Marin County Fair and the Marin Center have established a process for
responding to requests for modification. Requests are submitted to the Marin County
Disability Access Coordinator, who oversees that the necessary modifications to the
program are made to allow that individual to participate. Follow-up meetings are held
to discuss implementation.

Notice Requirements

Notice that all persons have a right to participate in Visitor and Cultural Center
programs regardless of disability is accomplished through posting on the Marin
Center website, www.marincenter.org, and the Marin Center Magazine which
includes information about seating for wheelchair users. In addition, a brochure titles
"Services for Guests with Disabilities" is on display at administrative offices, the Marin
Center Box Office, and Fair ticket kiosks. Visitor Services notifies the public of their
right to participate in response to direct questions.

The public is advised that the Marin County Fair and the Marin Center are prepared to
make reasonable modifications to programs or services to make them accessible to
people with disabilities.

The County Fair and Marin Center post notices on their websites, brochures, and in
the Marin Center Magazine about accessibility of meeting locations and the
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availability of modifications provided for persons with disabilities.

Printed Information
e The Marin Center, the Marin County Fair, and Visitor Services also provide copies of
printed information on its website, www.marincenter.org.

Training and Staffing

o Staff members are aware that it may be necessary to modify County Fair, Marin
Canter, and Visitor Services policies or practices to enable people with disabilities to
participate in and benefit from a program.

e Staff members are advised at staff meetings that it might be necessary to modify
program policies or practices to enable people with disabilities to participate in and
benefit from programs or services.

o Staff members have received informal training regarding the County’s obligations and
policies that enable persons with disabilities to participate in programs and activities.

o Staff members are trained regarding the obligation and policies that enable persons
with disabilities to participate in programs and activities.

Public Meetings

e The Marin County Fair and the Marin Center requires that public meetings and
special events are held in accessible locations. Visitor services does not hold public
meetings.

o Auxiliary aids and services (such as sign language interpreters) are available at public
meetings, interviews, and conferences with 14 days notice.
Action Step: Modify this time frame to be consistent with other
departments/programs.

¢ Assistive listening devices are available for Marin County Fair and Marin Center
meetings.

Tours and Trips
¢ Visitor Services requires that destinations for trips that it provides are accessible to
people with disabilities.

Special Events and Private Events on Public Properties
e The organizers of private events on the Marin Fair Grounds and Marin Center are
advised of their obligations to facilitate the participation of individuals with disabilities.
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The contract for such events notes the County's policy regarding accessibility for
individuals with disabilities. In addition staff is trained by the Human Resources
department to monitor contractors.

Maintenance of Accessible Programs and Ongoing Accessibility Improvement
e The Marin County Fair and Visitor Center recently made improvements to seating
areas to better serve guests with disabilities.

e The Marin Center and the Marin County Fair have on-going partnerships with a
variety of groups that assist people with disabilities.
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DISTRICT ATTORNEY

Description of Programs and Services

The District Attorney office consists of the following divisions: Criminal Division,
Consumer Protection, and Victim Witness. The Consumer Protection Unit (CPU) and
Victim Witness programs are summarized in this report.

Consumer Protection Unit

The Consumer Protection Unit is responsible for handling a broad spectrum of
consumer protection activities. Its focus is to protect honest citizens from fraudulent or
dishonest business practices. There are four major areas of concern: enforcement,
mediation, referral, and outreach.

Victim Witness
Victim Witness provides services to Victims and Witnesses of crimes. Areas covered
include:
¢ Right to keep address confidential
Right not to be threatened or intimidated
Right to attend and speak at sentencing hearing
Right to attend and speak at parole hearings
Restitution and return of property

ADA Self Evaluation Contact:

Consumer Protection Unit

3501 Civic Center Drive, Room #130
San Rafael, CA 94903

Phone number: 415.499.6450

Fax number:  415.499.3719

Victim Witness Program

Peggy Toth and Mary Anne McDonough
3501 Civic Center Drive Room #130
San Rafael, CA 94903

Telephone number: 415.499.6450

Fax number: 415.499-6467
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Program/Activity Facility Name and Location

Victim Witness Services Canal Alliance, San Rafael, CA

Victim Witness Services Margaret Todd Center, Novato Ca

Victim Witness Services West Marin Service Center, Point Reyes, CA
Victim Witness Services Marin City Youth Group Center, Marin City CA
Victim Witness Services DA Office

Victim Witness Services Jeanette Prandi Center, San Rafael, CA

Notice Requirements

e Law enforcement is mandated to inform victims and witnesses of their rights to
services. A notice of non-discrimination based on disability is included in police
forms.

¢ Notice that all persons have a right to participate regardless of disability is posted on
police forms, which also includes information about the availability of modifications
provided for persons with disabilities.

Printed Information
e CPU and Victim Witness Division staff are prepared to provide documents and
publications in alternative media or an accessible format as follows:

Type of | Accessible | Audio | Computer | Braille | Large | Pictorial
Information | PDF File Tape | Disk Print Sighage
CPU X

Victim X X X

Witness

X indicates auxiliary aids or services currently available.

e CPU and Victim Witness staff provide documents and publications in simple, easy-to-
understand language for individuals with learning disabilities.

¢ Individuals with disabilities are portrayed in publications.
Televised and Audiovisual Public Information
¢ Victim Witness presents PowerPoint presentations to the public. Video tapes of these

presentations are made available. Victim Witness advocates present the non-visual
portions of the materials as needed.
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Public Telephones and Communication Devices
e CPU and Victim Witness has access to and is aware of relay services for
communicating by telephone with individuals with hearing disabilities.

Training and Staffing

o Staff members are aware that it may be necessary to modify CPU and Victim Witness
policies or practices to enable people with disabilities to participate in and benefit from
a program.

o Staff members are trained regarding the obligation and policies that enable persons
with disabilities to participate in programs and activities.

o Staff members have received training in disability issues and have experience
working with people with disabilities.

Public Meetings
e CPU and Victim Witness require that public meetings and special events are held in
accessible locations.

o Auxiliary aids and services (such as sign language interpreters) are always available
at public meetings, interviews, and conferences.

Tours and Trips

¢ Victim Witness staff requires that destinations for trips that it provides are accessible
to people with disabilities. Extra time is allotted for visitors with information retention
issues. Special headphone and interpretive services are provided as needed.

Transportation Services
e Victim Witness provides accessible transportation upon request or based on
perceived need.

¢ Individuals with visual disabilities are transported door-to-door and instructions are
provided in writing for people with hearing disabilities.

Special Events and Private Events on Public Properties

e The organizers of private events are advised of their obligations to facilitate the
participation of individuals with disabilities. The contract for such events notes the
County’s policy regarding accessibility for individuals with disabilities. Efforts are
made to accommodate the needs of all persons attending the events.

Page 58



Marin County ADA Self Evaluation and Transition Plan Department Reports

Maintenance of Accessible Programs and Ongoing Accessibility Improvement
e The CPU and Victim Witness divisions have on-going partnerships with a variety of
groups that assist people with disabilities.

Auxiliary Aids

The following auxiliary aids and services are available in Victim Witness programs.
1. Wheelchair-accessible table
2. Writing instruments and paper

Page 59



Marin County ADA Self Evaluation and Transition Plan Department Reports

ELECTIONS

Description of Programs and Services

The Elections Department maintains the files of registered voters in the county,
conducts all statewide and countywide elections, and conducts municipal and special
district elections at the request of the governing bodies of those jurisdictions.

ADA Self Evaluation Contact:

Melvin Briones

3501 Civic Center Drive, Room #121
San Rafael, CA 94903

Phone number: 415.499.6456

Fax number:  415.499.6447

Customer Service

e Elections has established a process for responding to requests for modification.
Requests are submitted to the Registrar of Voters, who oversees that the necessary
modifications to the program are made to allow that individual to participate.

Notice Requirements
¢ A notice of non-discrimination based on disability is included in the website, sample
ballot, and polling place materials.

¢ Notice that all persons have a right to participate in voting regardless of disability is
accomplished through posting and distributing on the website, sample ballot, polling
place, and newspaper, which also includes information about the availability of
modifications provided for persons with disabilities.

e The public is advised that Elections is prepared to make reasonable modifications to
programs or services to make them accessible to people with disabilities.

¢ Notice is included on the website regarding the accessibility of meeting locations and
the availability of modifications provided for persons with disabilities.

e Notice is included on the website regarding procedures for filing a disability
discrimination complaint. A similar notice is not included in polling places. However,
the materials posted in polling places are controlled by the State Elections, and not
under the control of Marin County poll workers.
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Printed Information
e Elections is prepared to provide documents and publications in alternative media or
an accessible format as follows:

Department Reports

Type of Access- | Audio Computer | Braille | Large | Pictorial | Readers
Information | jple Tape Disk Print | Signage

PDF

File
Sample X
Ballot
Ballot AutoMARK

Machine

X indicates auxiliary aids or services currently available.
A staff person is available to assist individuals in reading documents.
A staff person is available to assist individuals in filling out ballots.

Election provides documents and publications in simple, easy-to-understand
language for individuals with learning disabilities.

Individuals with disabilities are portrayed in voting guides.

Training and Staffing

Staff members are aware that it may be necessary to modify elections policies or
practices to enable people with disabilities to participate in and benefit from a
program.

Staff members are advised at staff trainings that it might be necessary to modify
program policies or practices to enable people with disabilities to participate in and
benefit from programs or services.

Staff members are trained regarding the County's obligation and policies that enable
persons with disabilities to participate in programs and activities.

Staff members have received training in disability issues and have experience
working with people with disabilities.

Staff members have ongoing experience working with people with disabilities.
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Public Meetings

e Locations that are designated for program use, such as polling places in private
residences, are not always accessible. Not all polling places are accessible.
However, an accessible alternative location for voting is always provided.

¢ Auxiliary aids and services such as autoMARK machine, pen and paper are available
at all polling places.

¢ Assistive listening devices are available at polling places.

Use of Consultants

e QOutside consultants are notified of their responsibilities for providing services in a
nondiscriminatory manner. The consultants are specifically hired to ensure
accessibility of voting places.

Maintenance of Accessible Programs and Ongoing Accessibility Improvement

e Elections has on-going partnerships with a variety of groups that assist people with
disabilities. They employ consultants with disabilities to monitor access at polling
stations.

Automated Electronic Equipment
e At least one voting machine is wheelchair accessible and accessible to the visually
impaired. Staff members provide assistance for upon request.

Auxiliary Aids
¢ The following auxiliary aids and services are available at polling places:
1. Wheelchair-accessible table
2. Writing instruments and paper
3. autoMARK voting machine
4. Headphones for audio instructions

Page 62



Marin County ADA Self Evaluation and Transition Plan Department Reports

FARM ADVISOR / UC COOP EXTENSION

Description of Programs and Services

The UC Cooperative Extension in Marin (also known as the Farm Advisors Department)
is part of a statewide system that makes UC research-based information available to
local agencies, industries, and the public. Cooperative Extension’s mission is to serve
California through the creation, development and application of knowledge in
agricultural, natural and human resources. Goals include working to sustain the
agriculture community and helping communities shape public policy. Programs include:
Sustainable Agriculture, Sudden Oak Death Coordination, Watershed Management,
Urban Horticulture, Nutrition Education, and 4-H Youth Development.

The programs operate through a unique partnership between the County of Marin, the
UC system, support from USDA, and other private funds

ADA Self Evaluation Contact:

Ellie Rilla and Effie Cook

1682 Novato Boulevard

Suite 150-B

Novato, CA 94947

Phone Numbers: 415.499.4204, 4-H 415.499.4207

Fax Number: 415.499.4209

Program/Activity Facility Name and Location
Workshops Dance Palace, Pt Reyes Station
Training Marin Art & Garden Center, Ross
Conferences Walker Creek Ranch-MCOE
Conferences Showcase Theatre—Marin Center
Conferences San Rafael Community Center
Classroom training Various public school classrooms
4-H meetings Pt Reyes Fire Station

Customer Service
e Changes to policies that may exclude or limit the participation of individuals with
disabilities are communicated to staff members in writing and at staff meetings.

e The Farm Advisors department has a process for determining whether a policy or
practice modification would fundamentally alter the nature of the program. The 4-H
training requirements are set by the Office of the President in Oakland and the State
4-H Office. Counties implement the training requirements.
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e Current State 4-H policy requires Expansion & Review Committee membership
include representation for 4-H members, non-4-H members, and the disabled. The
current committee includes two representatives for the disabled: a Master Gardener
volunteer who uses a wheelchair, and the community club leader of the Halleck Creek
4-H Riding Club (for special needs).

e The Farm Advisors department has established a process for responding to requests
for modification. Requests are submitted to the Farm Advisor/U.C. Coop
Extension Director, who oversees that the necessary modifications to the program are
made to allow that individual to participate. The Farm Advisors department has made
accommodations for wheelchair accessibility at workshops. They have
accommodated had Master Gardener volunteers who needed hearing or wheelchair
accommodations at the public desk.

e The department has a formal process to respond to requests, but does not keep a
formal log of requests and accommodations.

Notice Requirements
¢ A notice of non-discrimination based on disability is included in all written materials.

¢ Notice that all persons have a right to participate in events regardless of disability is
accomplished through posting and distributing the fliers, letterhead, and written
materials, which also includes information about the availability of modifications
provided for persons with disabilities.

e The public is advised that the Farm Advisors department is prepared to make
reasonable modifications to programs or services to make them accessible to people
with disabilities.

¢ Notice is included in all fliers regarding the accessibility of meeting locations and the
availability of modifications provided for persons with disabilities.

e Notice is included in all written materials procedures for filing a disability
discrimination complaint.

Printed Information

e A staff person is available to assist individuals in reading documents and filling out
forms.

e The Farm Advisors department provides documents and publications in simple, easy-
to-understand language for individuals with learning disabilities.

¢ Individuals with disabilities are portrayed in 4-H activities that may include teens
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leading riders from the Halleck Creek 4-H Riding Club, the Harvest Festival, State 4-H
Success Stories, and others.

Training and Staffing

Staff members are aware that it may be necessary to modify the Farm Advisors
Department policies or practices to enable people with disabilities to participate in and
benefit from a program.

Staff members are advised at staff meetings that it might be necessary to modify
program policies or practices to enable people with disabilities to participate in and
benefit from programs or services.

Staff members have received informal training regarding the County’s obligations and
policies that enable persons with disabilities to participate in programs and activities.

Staff members are trained regarding the Farm Advisors Department's obligation and
policies that enable persons with disabilities to participate in programs and activities.

Staff members have received training in disability issues and have experience
working with people with disabilities. 4-H offers therapeutic horse back riding to youth
with disabilities.

Program Eligibility Requirements and Admission

There are circumstances in which the participation of a person with a type of disability
would be restricted or excluded in programs offered by the Farm Advisors
Department. These exclusions or restrictions are necessary to the operation of the
programs and to public health and safety.

The Farm Advisors Department's contains a notice that the Farm Advisors
Department's does not discriminate against people with disabilities.

Staff members determine any specific needs of clients at interviews, which are
required prior to the provision of services. Program modifications and auxiliary aids
are provided including: translation services, publications in Braille, ASL interpreters,
and alternates to in-office interviews (for example, home or hospital visits, telephone
interviews, or via mail-in responses).

Public Meetings

The Farm Advisors department are requires that meetings be held in accessible
locations.

Special Events and Private Events on Public Properties

The organizers of private events are advised of their obligations to facilitate the
participation of individuals with disabilities. The contract for such events notes the

Page 65



Marin County ADA Self Evaluation and Transition Plan Department Reports

County's policy regarding accessibility for individuals with disabilities. A letter is sent
out a letter annually to private organizations they work with asking them to confirm
that they do not discriminate.

Maintenance of Accessible Programs and Ongoing Accessibility Improvement

e The Farm Advisors department has on-going partnerships with a variety of groups
that assist people with disabilities.

Auxiliary Aids
e The following auxiliary aids and services are available at the Farm Advisors
department.
1. Wheelchair-accessible table
2. Writing instruments and paper
3. The Farm Advisors department has accommodated two Master Gardener
volunteers who requested physical aids—a hearing aid, and attendant
assistance for a volunteer who uses a wheelchair. The volunteer training is
conducted at an accessible site. They provided an attendant for a volunteer
who used a wheelchair.
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FIRE DEPARTMENT

Description of Programs and Services

The mission of the Marin County Fire department to provide the highest level of life and
property protection through aggressive fire control, integrated pre-hospital care, fire
prevention, public education and emergency management. The department provides
all-risk emergency services to the communities located in unincorporated areas of Marin
and throughout the entire county as part of various mutual aid agreements.

This District was started in 1917 and was the first legally constituted forest fire district in
the State of California. Personnel and equipment were then transferred by the County’s
Board of Supervisors to the Marin County Fire Department in 1941. From 1941 to 1947
the Fire Chief was a man with only one arm. He led the department by helping to
strengthen its foundation and set its priorities. Today all Fire programs and the services
provided are done with genuine kindness and compassion, and the men and women of
the Marin County Fire Department go out of their way to make sure the people in the
communities served feel safe and welcomed no matter what the situation is.

This report is divided into four Fire department programs:
e Emergency Command Center (ECC)
e Emergency Medical Services (EMS)
e Fire Suppression
e Prevention

Emergency Command Center (ECC)

Provide emergency resources in response to calls for assistance to unincorporated
areas of Marin. Calls are generated from direct 911, direct business line calls, transfers
from CHP and transfers from the Marin County Sheriff's Communications Center. Also,
organizes resources for all local government equipment and personnel requested
through OES for state and national emergencies. The Marin County Fire Department
contracts with the California Department of Forestry and Fire Protection to provide
emergency services to State Responsibility Areas within the County of Marin and as
needed throughout the State of California.

Emergency Medical Services (EMS)

Provide pre-hospital medical care to patients in the unincorporated areas of Marin
County and provide transportation to the appropriate hospital via ambulance with both
Advance Life Support and Basic Life Support capabilities.

Prevention

Provide community education regarding fire safety. Perform inspections for businesses,
new and remodel construction plan review, inspect foliage around homes for fire safety
compliance, perform vegetation management projects to support countywide wildfire
protection plan. Work with local agencies and Fire Safe Marin to support all efforts of
fire safety education.

Page 67



Marin County ADA Self Evaluation and Transition Plan

Fire Suppression

Department Reports

Provide all risk emergency response to the unincorporated areas of Marin County.

ADA Self Evaluation Contact:

Phoenicia Thomas
Telephone number: 415.507.2631
415.507.2969

Fax number:

Customer Service
¢ Divisions have an informal process for responding to requests for modification. Upon
receipt of a request for modification or assistance, the request follows the standard
chain of command and is evaluated to determine the feasibility of providing the
modification or accommodation.

Printed Information
e The Emergency Command Center is prepared to provide documents and publications

in alternative media or an accessible format as follows:

Type of | Accessible | Audio | Computer | Braille | Large | Pictorial | Readers
Information | PDF File Tape | Disk Print Sighage

ECC X

EMS X

Prevention X

Suppression X

X indicates auxiliary aids or services currently available.

e The department provides documents and publications in simple, easy-to-understand
language for individuals with learning disabilities.

Televised and Audiovisual Public Information

e Some EMS, Prevention, and Suppression department meetings are televised. These
meetings are usually televised during a meeting at the Board of Supervisors office.
Otherwise, they are at public meeting facilitated and hosted by other organizations

The Emergency Command

Center is partnering to make a fire safety video and is working to assure accessibility.

(i.e.: Home Owner Associations or Community Groups).

Public Telephones and Communication Devices

e The department has access to and is aware of relay services for communicating by
telephone with individuals with hearing disabilities.
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Tours and Trips

e The ECC and EMS divisions provide tours for the public. If a tour route or portions of
a route are not accessible, the facility tour is be rerouted or the staff providing the tour
will determine an alternate accommodation (e.g., photographs, close-captioned
videos, etc.) that allows the facility to be experienced.
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HEALTH AND HUMAN SERVICES:
MENTAL HEALTH DIVISION

Description of Programs and Services

Marin County Community Mental Health Services (CMHS) provides a complete range of
mental health services for children, adults, and older adults.

Multilingual, culturally competent staff provides on-site treatment for acute and chronic
mental disorders, life crises, and other disabilities that occur concurrently with mental
disorders. In some instances, clients are provided with referrals to private practitioners
and agencies. Mental Health Services works closely with county educational, medical,
criminal justice, and social service systems to make sure every client receives
comprehensive care.

This report summarizes the following programs/activities/services:
e Adult and Older Mental Health Services

Mental health Quality Improvement

Mental Health Board

Public Guardian

Youth and Family Mental Health

Adult and Older Mental Health Services
Mental Health services for adults and older adults with psychiatric crises and/or serious
mental illness.

Mental Health Quality Improvements (Mental Health OI)
Respond to Medi-Cal beneficiaries in Marin County that qualify and receive mental
health treatment/services.

Mental Health Board

Community Mental Health provides services to older adults with serious mental health
issues and children with serious emotional disturbances. Provides for everyone with
Medi-Cal and psychiatric emergency services in Marin County.

Public Guardian
Provides mandated probate and mental health conservatorship services, serves as
trustee and representative payee.

Youth and Family Mental Health

Provide mental health services to youth and their families as indicated in the student’s
individualized education plan. Provide assessment and referral services to Medi-Cal
recipients.
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ADA Self Evaluation Contact:

Adult and Older Mental Health Services
Diane Slager, Program Manager Il

250 Bon Air Road, Greenbrae, CA
Telephone number: 415.499.6797

Fax number: 415.507.4160

Mental Health Quality Improvements

Hutton Taylor, Mental Health, Program Manager |
20 N San Pedro, San Rafael

Telephone number: 415.499.7587

Fax number: Not provided

Mental Health Board
Bruce Gurganus
20 N San Pedro

San Rafael
Telephone number: 415.499.6769
Fax number: 415.499.3791

Public Guardian

Michele McCabe, Public Guardian
20 N San Pedro, #2014

San Rafael, CA 94903

Telephone number: 415.499.6021
Fax number: 415.507.4153

Youth and Family Mental Health
Brian Robinson, Supervisor

161 Mitchell, San Rafael, CA
Telephone number: 415.499.6476

Department Reports

Fax number: 415.499.3080

Program/Activity Facility Name and Location

Adult  Services &  Psych | 250 Bon Air, Greenbrae, CA
Emergency

Youth & Family Services 161 Mitchell Blvd, San Rafael
Administration 20 N San Pedro, San Rafael

Older Adult Services 10 North San Pedro Road, San Rafael
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Customer Service

Mental Health Services policies and practices does not exclude or limit the
participation of individuals with disabilities.

Mental Health QI has established a process for responding to requests for
modification. Mental Health QI has a state-mandated quality improvement program.

There are no circumstances in which a person with a disability would be asked to
pay a fee or meet any other requirement not imposed on other program participants.

Notice Requirements

Mental Health QI, Mental Health Board and Youth and Family Mental Health
programs issue notices of non-discrimination based on disability which is included in
the brochures, signage in the office and informational materials.

The public is advised that Mental Health Services are prepared to make reasonable
modifications to programs or services to make them accessible to people with
disabilities.

The Public Guardian and Mental Health Board division include in agendas
information regarding the accessibility of meeting locations and the availability of
modifications provided for persons with disabilities.

Adult and Older Mental Health Services, Mental Health QI, Mental Health Board, and
Youth and Family Mental Health divisions issue notices in agendas, pamphlets, and
in person during client meetings about procedures for filing a disability discrimination
complaint.

Printed Information

The Mental Health Board and Mental Health QI are prepared to provide documents
and publications in alternative media or an accessible format as follows:
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Department Reports

Type of
Infor-

Accessible
PDF File

Audio
Tape

Computer
Disk

Braille

Large
Print

Pictorial
Signhage

Readers

mation
Mental X X
Health
Board
Mental X
Health QI
Adult and
Older
Mental
Health
Services
Public
Guardian

Youth and
Family
Mental
Health

X indicates auxiliary aids or services currently available.

e Mental Health QI, Mental Health Board, Adult & Older Adult, and Youth and Family
Mental Health divisions provide documents and publications in simple, easy-to-
understand language for individuals with learning disabilities

Website

e The Mental Heath Board, Adult, Older Adult, Youth & Family and QI divisions uses
Trilogy Corporation to produce all documents posted to the website for downloading
in an approved accessible format.

Public Telephones and Communication Devices

e The Mental Health Board has access to and is aware of relay services and has
access to a TDD for communicating by telephone with individuals with hearing
disabilities.

Training and Staffing

e Mental Health Board, Adult, Older Adult, Youth and Family Services and Mental
Health QI staff members have received informal training regarding the County’s
obligations and policies that enable persons with disabilities to participate in
programs and activities.

o Staff members are trained regarding the mental Health Board and Mental Health QI
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staff obligation and policies that enable persons with disabilities to participate in
programs and activities.

e Mental Health Board, Adult, Older Adult, Youth & Family Services and Mental Health
QI staff members have received training in disability issues and have experience
working with people with disabilities.

e The Mental Health Board, Mental Health QI, and Adult and Older Mental Health
Services division staff members have ongoing experience working with people with
disabilities.

Program Eligibility Requirements and Admission

e There are no circumstances in which the participation of a person with a disability in
Mental Health programs or services would be restricted or excluded. There are
some restrictions based on residency.

Public Meetings

e Meetings and other public events sponsored by the Adult and Older Mental Health
Services, Mental Health Board, and Youth and Family Mental Health divisions
require that meetings are held in accessible locations. Public Guardian and Mental
Health QI do not hold public meetings.

e Auxiliary aids and services (such as sign language interpreters) are available at
public meetings, interviews, and conferences with 72 hours notice for Mental Health
Board meetings. Youth and Family Mental Health division asks for as much notice
as possible.

e Assistive listening devices are available for Mental Health Board meetings.

Transportation Services
e The Mental Health Board, Adult, Older Adult and Youth & Family Services provide
accessible transportation upon request or based on perceived need by trained staff.

Use of Consultants

e The Adult and Older Mental Health Services, Mental Health Board, Youth and
Family Mental Health divisions notify outside consultants of their responsibilities for
providing services in a nondiscriminatory manner. Standard contract language
includes the County's policy regarding accessibility for individuals with disabilities.

e Mental Health Board, Youth and Family Mental Health managers monitor outside
consultants to ensure they fulfill their obligations to provide accessible programs or
services by site visits and on-line reports. This is also part of our standard contract
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language.

Emergency Evacuation Procedures

e Adult and Older Mental Health Services, Mental Health Board, Public Guardian,
Youth and Family Mental Health divisions have means of alerting people with
disabilities of an activated alarm. In the event of an emergency evacuation staff
would assist persons with disabilities. Visual and audible fire alarms provide a
means of alerting people with hearing and visual disabilities of an activated alarm.

Special Events and Private Events on Public Properties

e The Mental Health Board holds special events such as public hearings and
community meetings. The organizers of private events are advised of their
obligations to facilitate the participation of individuals with disabilities. The contract
and