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I.​ Introduction 

Inmar submits this Stewardship Plan (“Plan”) for all Unwanted Covered Drugs, regardless of who produced them, in 
compliance with the Marin County Safe Drug Disposal Ordinance, Marin County Code Chapter 7.90.010 – 7.90.160, 
unless otherwise excused from this requirement by the Department. All capitalized terms not otherwise defined shall 
have the same meaning as in Marin County Code Chapter 7.90. 

 
Inmar’s Plan provides a comprehensive Product Stewardship Program that includes compliant Unwanted Product 
Collection Methods, supported by outreach and education programs to increase County Residents’ awareness and 
participation. The Plan will provide safe, secure, and convenient access on an ongoing basis for County Residents 
and is funded by participating Covered Providers. The Program will also deliver reporting on collection metrics and 
the results of consumer education and outreach campaigns. 
 
Inmar’s Stewardship Plan complies with the Marin County Safe Drug Disposal Ordinance, Marin County Code 
Chapter 7.90.010 – 7.90.160. Key highlights of the Plan include: 

●​ Collection System 
○​ Drop-Off Site Services: Turn-key program with DEA- and DOT-compliant processes and materials 
○​ Mail-Back System: Available at Standard Mail-Back Distribution Sites, or by request via Program 

website or toll-free telephone number 
●​ Education & Outreach: Strategic deployment of Inmar’s media assets and expertise, as well as 

far-reaching retail Pharmacy relationships, to drive program awareness and participation 
●​ Annual Reporting: Insight into required collection and outreach metrics. 

 
 

II.​ Definitions 
The following is a list of definitions for terms used other than those defined in the Ordinance: 

●​ Authorized Collector means the operator of a Drop-Off Site. 
●​ Auto-Injector Mail-Back Package means a pre-paid, pre-addressed, FDA-cleared sharps container and 

outer shipment package for the collection and disposal of pre-filled injector products. 
●​ Carrier means the common carrier used to transport Unwanted Covered Drugs. 
●​ Container means the cardboard box which both supports the Inner Liner inside the Kiosk during medicine 

collection and becomes the outer shipping Package when the Inner Liner is full and/or removed from the 
Kiosk. 

●​ Drop-Off Site means a location which hosts an Inmar Kiosk for the collection of Covered Drugs and is 
operated by an entity which has registered with the DEA as an Authorized Collector of Controlled 
substances under 21 CFR §1317. 

●​ Collection Method means one of the two Collection types (Kiosk, Mail-Back) authorized for collection and 
disposal of home-generated Controlled substances by the DEA under 21 CFR §1317. 

●​ DEA means the U.S. Drug Enforcement Administration.   
●​ DEA Rule means the DEA Final Rule, “Disposal of Controlled Substances,” 79 Fed. Reg. 53520 et seq.  

adopted on September 9, 2014 and codified at 21 CFR §1317.  
●​ DOT means the U.S. Department of Transportation.   
●​ Inhaler Mail-Back Envelope (Envelopes) means a pre-paid, pre-addressed envelope for the collection  

and disposal of inhalers.  
●​ Inner Liner means the liner placed inside the Container which meets the requirements of 21 CFR §1317.60. 
●​ Kiosk means a metal receptacle into which County Residents deposit Unwanted Covered Drugs and which 

meets the requirements of 21 CFR §1317. 
●​ Law Enforcement Agency or LEA is a Federal, State, tribal, or local law enforcement office or agency.  
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●​ Liner Kit is a set of three (3) pre-labeled and pre-paid cardboard box Containers, liquid barriers, and  

serialized, puncture-resistant Inner Liners. 
●​ Mail-Back System means a Collection Method in which County Residents return Unwanted Covered Drugs 

utilizing prepaid and pre-addressed Mail-Back Envelopes or Packages. 
●​ Mailer is Inmar’s generic term used to refer to all pre-paid, pre-addressed Standard and Inhaler Mail-Back 

Envelopes and Auto-Injector Mail-Back Packages. 
●​ Service Provider means a contracted vendor used to transport, process, and/or dispose of Unwanted 

Covered Drugs collected through the Stewardship Program.  
●​ Standard Mail-Back Distribution Site means a location at which County Residents may obtain one or  

more Standard Mail-Back Envelopes at no charge and which is provided by Inmar. 
●​ Standard Mail-Back Envelope (Envelopes) means a prepaid and pre-addressed Mail-Back Envelope for  

the collection and disposal of all Unwanted Covered Drugs except for those dispensed in an inhaler or sharp 
 

III.​ Contact Information 

A.​ A list of Plan Participants with contact information will be provided to the Department annually. 
 

B.​ Inmar's Plan Liaison:  
 
Inmar Intelligence  
Adam Grant 
Senior Manager, Consumer Drug Take Back Solutions  
1 West Fourth Street, Suite 500 
Winston Salem, NC 27101  
Email: adam.grant@inmar.com  

 

IV.​ Collection Components 
Pursuant to Marin County Code Chapter 7.90.080(B) and 7.90.050(B), Inmar will continue operations of a system of 
Drop-Off Sites and reach out to retail pharmacies, law enforcement agencies, and other Collectors authorized under 
DEA 21 CFR §1317.40 to serve as potential Drop-Off Sites as necessary to ensure equitable and reasonably 
convenient access to County Residents. Pursuant to Marin County Code §7.90.080(B)(1), the Plan will continue to 
work toward maintaining a network of Drop-Off Sites sufficient to meet the County’s convenience standard, including 
the ordinance’s expectation of broad geographic access across Marin. 
 
Appendix A includes a list of confirmed Drop-Off Sites. 
 
To supplement service in any underserved area of the County where Kiosks can not be installed and ensure best 
possible access for County Residents, Inmar will establish Standard Mail-Back Distribution Sites. Inmar will continue 
collaborating with community organizations and County partners to identify underserved areas and inform placement 
of Kiosks and Standard Mail-Back Distribution Sites. 
 
Appendix B includes a list of confirmed Standard Mail-Back Distribution Sites.  

 
The Collection Methods used in public health facilities in Marin County will align with those provided to retail sale 
facilities, as outlined in Section IV. This includes Drop-Off Sites and a Mail-Back System, in accordance with Marin 
County Code Chapter 7.90. 
 
Per Marin County Code Chapter 7.90, Inmar will make one or both of the following Collection Methods available to 
each retailer or provider: 
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A.​ On-Site Collection System - Drop-Off Sites 
Inmar will provide Kiosks for the collection of Unwanted Covered Drugs within the retailer or provider 
establishment. The Kiosks shall meet applicable state and federal standards for safe disposal of Unwanted 
Covered Drugs.  
 
Kiosk Specifications and Design 
Inmar’s Kiosks are made in the USA and designed to be safe and secure as required. Produced from 
16-gauge cold-rolled steel, and with an easy-to-use, Americans with Disabilities Act (ADA)-compliant 
drop-box design, County Residents can easily drop Unwanted Covered Drugs through the drop door and 
into the shippable container and inner liner inside. The Kiosk is a 275lb-rated box with a 6-mil, 
DEA-compliant Inner Liner. 
 
The Kiosk meets standard security requirements. The top of the Kiosk is sloped, limiting the ability to stack 
items on top. In addition, the drop slot features an extended metal drop door that lowers into the Kiosk to 
detect when product capacity is reached. When the drop door encounters resistance within the Kiosk, it is an 
indication that it is time to change the Container. This manual capacity indicator eliminates the need to 
change batteries and/or sacrifice the location of the Kiosk to be proximate to an electrical outlet. Lastly, the 
Kiosk access door is reversible to allow for convenient placement in any appropriate location in the retail 
sale facility. 
 
Per DEA requirements, the Kiosk must be installed in the line of sight of Pharmacy or DEA registrant 
employees and bolted to the floor or a permanent fixture. The Inmar Kiosk has pre-drilled holes in the 
bottom for easier installation. It also features a 4-point locking system with steel projections in two center 
locations and the top and bottom of the door that are activated when locked for strengthened security. Top 
and bottom deadbolt locations are hidden from the outside to prevent break-ins. The Inmar Kiosk will have 
signage that communicates what is and is not allowed to be placed inside. See Appendix C: Kiosk Signage 
for examples of signage.  
 
Inmar’s Kiosk is sent to the Authorized Collector along with enough supplies for 3 returns. Supplies include:  

●​ Pre-addressed, pre-paid serialized Container  
●​ Serialized Inner Liners to protect against puncture and provide a liquid barrier 
●​ Easy-to-use zip ties to seal Inner Liner compliantly  
●​ Absorbent pad for placement in the bottom of the Inner Liner bag  

 
Standard Self-Service Returns 
For the safe on-site removal of contents from Kiosks, Inmar abides by the DEA regulations in 21 CFR §1300 
et al., Inmar will train Authorized Collectors to service the Containers on their own to allow for expedited 
servicing as they desire. 
 
Inmar will provide Authorized Collectors with training materials including step-by-step instructions for 
tracking, sealing, shipping, and replacing Containers. Training materials also include instructions for the 
scheduling of Kiosk maintenance as necessary. The process for the Authorized Collector once a Kiosk is 
installed is as follows: 

●​ The Authorized Collector  receives the Liner Kit 
●​ The Authorized Collector team  (consisting of 2 Authorized Collector employees) constructs the 

Container with Inner Liner, and inserts and securely locks the Kiosk 
●​ The Authorized Collector team unlocks the receptacle drop-door to enable consumer use 
●​ Installation date of Inner Liner is documented and witnessed-by on tracking forms 
●​ Once Kiosk is full, Authorized Collector employees will jointly open Kiosk 
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●​ Container and Inner Liner is removed and documented on tracking forms 
●​ Container is to be packaged (Inner Liner is zip tied, outer box is taped) in compliance with all DOT 

Regulations 
●​ The sealed Inner Liner will not be opened, x-rayed, analyzed, or otherwise penetrated 
●​ Replacement Container and Inner Liner is constructed, inserted, secured into Kiosk and 

documented on the tracking form 
●​ Authorized Collector employees contact Carrier for pickup of Container to ship to authorized 

Service Provider for destruction 
●​ If the Container (and Inner Liner) must be shipped at a later time (shipment cannot take place at 

time of service), storage of the Container must comply with the requirements set forth in 21 CFR 
§1317.75-§1317.80  

●​ Inspect Kiosk to ensure proper operation 
●​ Should maintenance be necessary, refer to Training Materials provided to request service as 

required  
●​ Kiosk Containers will be sent via Carrier to the Service Provider 

 
As part of the self-service option for Kiosk servicing, the Authorized Collector will be responsible for 
packaging the Container and Inner Liner for shipment and contacting the Carrier for pickup via the Carrier 
phone number or website. 
 
Examples of training materials can be found in Appendix F. 
 
Auto-Replenishment of Kiosk Supplies   
Supplies used to collect and transport Unwanted Covered Drugs are provided in automatically-replenished 
Liner Kits of three. Each Liner Kit includes: pre-labeled, pre-addressed and prepaid cardboard box 
Containers, liquid barriers and serialized, puncture-resistant Inner Liners.  
 
Auto replenishment reduces the amount of inventory maintained at the Drop-Off Site while maintaining 
sufficient supplies to keep the Kiosk continuously operable. 
 

B.​Covered Drug Mail-Back System 
Both the Standard Mail-Back Envelopes and Inhaler Mail-Back envelopes meet DEA Rule requirements 
under § 1317.70(c), specifically: 

●​ Pre-addressed, postage paid 
●​ Nondescript, and do not indicate what may be inside 
●​ Waterproof, tamper-evident, tear-resistant, and sealable 
●​ Contain a unique ID number that allows for tracking 
●​ No personally-identifiable information will be required 
●​ Include instructions on what can and can not be accepted in the envelope 

 
Mailer instructions for County Residents are provided in Appendix D.. 
 
Mailers are distributed free-of-charge to County Residents via the following mechanisms: 

●​ At Standard Mail-Back Distribution Sites 
○​ Standard Mail-Back Envelopes will be provided to Standard Mail-Back Distribution Sites. 

Once a location has been accepted as a Standard Mail-Back Distribution Site, Inmar will 
send a predetermined number of prepaid, pre-addressed Standard Mail-Back Envelopes 
to that location as part of their Mail-Back Starter Kit. Standard Mail-Back Envelopes will 
accept all Unwanted Covered Drugs. Inmar will track the unique identifier for all Standard 
Mail-Back Envelopes sent to each location and will include instructions for Standard 
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Mail-Back Distribution Sites to order additional envelopes when needed.  

●​ Website and Toll-Free Number 
○​ Additionally, all Mailers are available directly from Inmar via the Program website and 

toll-free telephone number. County Residents are able to request up to three (3) Standard 
and/or Inhaler envelopes at a time through the Program website and toll-free phone 
number. 

 

C.​Auto-Injector Mail-Back System 
The Auto-Injector Mail-Back Packages include: 

●​ Pre-addressed, postage paid Mail-Back packaging 
●​ Red, puncture-resistant FDA-cleared sharps containers 
●​ Contain a unique ID number that allows for tracking 
●​ No personally-identifiable information will be required 
●​ Include instructions on what can and can not be accepted in the package 

 
Mailer instructions for County Residents are provided in Appendix D. 
 
Auto-Injector Mail-Back Packages are distributed free-of-charge to County Residents via the Program 
Website and Toll-Free Number. County Residents may order Auto-Injector Mail-Back Packages from either 
Inmar’s Website or by calling Inmar’s Toll-Free number. County Residents will be able to request up to three 
(3) Auto-Injector Mail-Back Packages at a time. Auto-Injector Mail-Back Packages are shipped directly to the 
County Resident’s requested address. County Residents determine the quantity of Auto-Injector Mail-Back 
Packages adequate for their needs. 

 

D.​Mailer Tracking 
All Mailers will have a unique, serialized identification number. Once the Mailer arrives at the destruction 
facility, the serial number, among other information, will be noted before final disposition. Please see Section 
V for additional information as to what information is retained for reporting purposes. 
 
Mailers distributed directly to County Residents via the Program website or toll-free phone number requests 
will be tracked by Inmar when sent to Residents and tracked at the destruction facility when they are 
returned.  
 

E.​Law Enforcement Support 

In accordance with Ordinance Marin County Code Chapter 7.90, Inmar will support any Law Enforcement 
Agencies in Marin County that have, or later agree to participate in Inmar’s Program, including the provision 
of a Kiosk with appropriate accessories and signage, an ability to accept controlled substances and other 
Covered drugs, and technical support.  
 
DEA § 1317.75(c) prohibits handling substances after they have been deposited into a Kiosk. As such, the 
Kiosk Inner Liners are not opened nor are their contents separated or sorted. 

 

V.​ Transportation & Disposal 
Pursuant to Ordinance Marin County Code Chapter 7.90, Inmar complies with all local, State, and Federal laws and 
regulations applicable to its operations, including laws and regulations governing the treatment and disposal of 
Unwanted Covered Drugs. 
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Kiosk Containers will be sent from the Authorized Collector via Carrier to Inmar’s Service Provider. All Mailers will be 
sent from the County Resident via Carrier to Inmar’s Service Providers. The Service Provider will record the following 
information upon receipt of every individual Container and Mailer:  

●​ Date received 
●​ Serialized barcode label information 
●​ Carrier Tracking Information 
●​ Weight 
●​ Manifest number (if applicable). 

 
Inmar’s Service Providers operate in full compliance with DEA § 1317.75(c) which prohibits handling substances after 
they have been deposited into a Kiosk. 
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Company Name 
Contact 

Information Registration Information Service Provided 

123 Compliant Logistics, LLC 
2626 N 29th Ave 
Phoenix, AZ 85009 

 
602-612-4140 

DEA Reverse Distributor - Collector: 
R90571364 DEA Reverse Distributor 

123 Compliant Logistics, LLC 
7106 W Will D Alton Ln, Ste 104 
Spokane, WA 99224 

 
602-612-4140 

DEA Reverse Distributor - Collector: 
R90659942 DEA Reverse Distributor 

Clean Harbors Aragonite 
11600N. Aptus Rd. 
Aragonite, UT 94029 

 
435-884-8100 

EPA ID: 
UTD981552177 

 
Hazardous Waste 
Incinerator - 
All Unwanted Covered 
Drugs 

Ross Incineration Services 
36790 Giles Road 
Grafton, OH 44044 

 
440-748-5800 

EPA ID: OHD048415665 
Title V Permit #: P0108010 

 
Hazardous Waste 
Incinerator - 
All Unwanted Covered 
Drugs 

City of Spokane WTW & Recycling 
Disposal Site 
2900 S. Geiger Blvd 
Spokane, WA, 99224 

 
509-625-6514 

EPA ID: WAR000000463 
Title V Permit #: AOP-3 

Waste-to-energy 
Incinerator - 
All Unwanted Covered 
Drugs 

Barron County Waste to Energy and 
Recycling Facility 
585 10 1/2 Ave 
Almena, Wisconsin, 54805 

 
715-637-6890 

EPA ID: WID981801319 
Title V Permit #: 60304904A-P21 

Waste-to-energy 
Incinerator - 
All Unwanted Covered 
Drugs 

Reworld Solutions LLC  
2515 S Holt Rd, Suite 200 
Indianapolis, IN 46241 317-315-8117 

DEA RD:  RC0561628 
  
USPS-040A19 DEA Reverse Distributor 

Indianapolis Resource Recovery 
Facility  
2320 South Harding Street, Indianapolis 
IN 46221 317-378-8723 

EPA ID: IND984882365 
 
Title V Permit #: T097-40864-00123 Waste Incinerator 

Reworld Huntsville, Inc 
5251 Triana Blvd SW 
Huntsville, AL 35805 256-882-1019 

EPA ID: AL0000266726 
Title V Permit #:  709-1104 Auto-Injector Wastes 



 

 

VI.​ Policies & Procedures 
Inmar, Authorized Collectors, and Service Providers will specifically be required to comply with the Controlled 
Substances Act, 21 USC §801-971 and 21 CFR §1317; United States Department of Transportation Hazardous 
Materials Regulation, 49 CFR parts 100-185; and the Marin County Safe Drug Disposal Ordinance, Marin County 
Code Chapter 7.90.010 – 7.90.160. 
 
The DEA Rule defines Authorized Collectors as Law Enforcement Agencies and additionally as retail pharmacies, 
reverse distributors, hospitals or clinics with onsite pharmacies, and certain other entities that are registered with DEA 
as an Authorized Collector.   
 
Inmar has established standard operating procedures that require Authorized Collectors to adhere to these 
standards.  Any Authorized Collector agreements specifically require their compliance ensuring their commitment to 
compliant operation of the Kiosks and shipping of contents in compliance with the DEA regulations. A refusal to sign 
the agreement or comply with the DEA regulations would be a reason why a Drop-Off Site would be excluded from 
Inmar’s Plan. 

 
Documentation and Tracking Procedures 
Pursuant to Marin County Code Chapter 7.90, the below section outlines the Plan’s management practices, policies, 
and procedures. Containers and Inner Liners will have a serialized identification number to enable tracking at all 
stages of the return process. 
 
Tracking is documented as evidenced by the Inmar serialization tracking form. This form must be completed and 
witnessed by two employees of the Authorized Collector. The purpose of this form is to document the use of the 
serialized Inner Liner throughout the collection process and to help the Authorized Collector meet DEA 
record-keeping requirements. Inmar will require each Authorized Collector to understand and comply with all Federal, 
State, and local regulatory requirements pertaining to Unwanted Covered Drugs applicable at the Authorized 
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American RX Group, LLC 
1010 Summit Avenue N 
Sauk Rapids, MN 56379 

 
832-857-9077 N/A Transport logistics 

TransChem Environmental 
542 East 27th Street 
Tucson, AZ 85713 520-829-5651 

DOT Registration: 
052119550060B 
HazMat Safety 
Permit: 
US-1341480-AZ-HMSP 

Hazardous Waste 
Transporter 

Schneider National Trucking 
3101 SOUTH PACKERLAND DRIVE 
GREEN BAY, WI 54313 800-333-7400 

DOT ID: 121058 
Hazmat Reg #: 052421550207DF Transporter 

Saia Freight 
11465 Johns Creek Parkway 
Suite 400, 
Johns Creek, GA 30097 (800) 558-6767 

DOT ID: 264184 
Hazmat Reg #: 060922550094EG Transporter 

FedEx 847-346-6292 
FedEx Express DOT ID # - 86876 
FedEx Ground DOT ID # - 265752 Transporter 

USPS 
 
919-501-9394 N/A Transporter 



 
Drop-Off Sites.   
 
The serial numbers, date acquired, and signature of an employee of the Authorized Collector must be completed 
upon receipt of the Container and Inner Liner. The date installed is to be completed by two employees of the 
Authorized Collector with their names and signatures. The date the Container and Inner Liner are removed from the 
Kiosk is also to be noted with names and signatures.  Finally, the date the Container and Inner Liner are shipped is 
noted with authorized names and signatures.   
 
Authorized Collectors must maintain a copy of the completed form, a copy of the Carrier tracking information, and 
other records as applicable, on file at the Authorized Drop-Off Sites for at least two years. 

 
Transport Procedures 
The Authorized Collector will properly seal, store securely, and arrange for pickup of the sealed Inner Liner and its 
contents from the registered location in a manner consistent with DEA regulations. The Container will include a 
pre-addressed and prepaid shipping label. The Carrier representative will take possession of the Container and 
deliver the Container and Inner Liner to Inmar’s Service Provider.  

 
Unwanted Covered Drug Disposal Procedures 
Unwanted Covered Drugs collected through Drop-Off Sites are secured within Inner Liners placed inside approved 
Containers designed for the safe storage and transport of collected materials. Each Container and Inner Liner is 
uniquely serialized to enable tracking throughout the return and disposal process. Upon receipt at the authorized 
destruction facility, the serialized Container and Inner Liner are documented prior to final disposition, which allows 
Inmar to verify proper destruction and report the number of Containers and Inner Liners distributed and returned by 
each Drop-Off Site, as required by Marin County Code Chapter 7.90. 
 
Auto-Injector Disposal Procedures 
Auto-Injector Mail-Back Packages include FDA-cleared, rigid, puncture-resistant sharps containers with sealable lids 
designed for the safe collection, storage, and transport of pre-filled injector products. Each Auto-Injector Mail-Back 
Package is uniquely serialized to enable tracking throughout the return and disposal process. Upon receipt at the 
authorized destruction facility, the serialized package is documented prior to final disposition to support accountability 
and confirmation of proper destruction. 
 

VII.​ Public Education & Outreach 

 
Inmar will execute a comprehensive and measurable public engagement and outreach strategy to drive program 
awareness and maximize participation as required by Marin County Code Chapter 7.90.100. Inmar’s strategy is 
designed to ensure that where and how to return Unwanted Covered Drugs is widely understood by County 
Residents, pharmacists, veterinarians, retailers of Unwanted Covered Drugs and health care practitioners. 
 
Pursuant to Marin County Code Chapter 7.90.100, the individual components of Inmar’s public outreach strategy are 
detailed below. Across all tactics, key messages will include, but not be limited to, the following: 
 

●​ Promote safe storage and disposal of all drugs, wanted or unwanted, by County Residents in their homes 
●​ Discourage stockpiling and storage of Unwanted Covered Drugs in the home 
●​ Describe where and how to return Unwanted Covered Drugs 
●​ Discourage improper disposal of drugs (e.g., flushing or solid waste collection) 

 

A.​Education Materials 
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Inmar will develop educational and outreach materials for dissemination to interested parties including 
County Residents, pharmacists, veterinarians, retailers, and health care facilities upon request and at no 
charge. Materials will be available in English and Spanish, and include explanatory graphics to aid in 
comprehension.  

 
These materials will:  

●​  Provide instruction on how to safely store Unwanted Covered Drugs at home  
●​  Inform of the risks of disposing of Unwanted Covered Drugs in inappropriate waste streams (e.g., 

solid waste collection, sewer, or septic systems)  
●​ Outline how to participate in the Program for safe disposal of Unwanted Covered Drugs  

 
Please see Appendix G for educational & sample promotional materials. 

 
Kiosk Signage  
The Kiosks themselves will be readily-recognizable. Each Kiosk is adorned with clear graphical instructions 
for proper use, which will be provided in English and Spanish. Each Kiosk will display a common mark 
sticker showing it is participating in the Marin County Drug Takeback Program. 
 
Please see Appendix C for an image of a sample Kiosk and signage. 
 

B.​Website and Toll-Free Phone Number 
​ ​ Website 

Inmar will provide a mobile-optimized website, which will publicize collection options and educate interested 
parties. Specifically, the website will:  
 

●​ Allow County Residents to find the nearest Drop-Off Sites and Standard Mail-Back Distribution 
Sites via a list of locations on an interactive map. The website will be updated routinely to ensure 
accuracy.  

●​ Allow interested parties to request prepaid Mailers 
●​ Include education and outreach materials promoting safe storage of Unwanted Covered Drugs 

 
Retailers or pharmacies interested in participating in the Program will be able to request more information 
through the website.  
 
Please see Appendix H for images of the website interface and functionality. 
 
Toll-Free Phone Number 
Inmar will operate a multi-lingual, live operator toll-free call center that interested parties can call to learn 
more about the Program, nearby disposal options, and best practices for disposal of Unwanted Covered 
Drugs. Callers will be validated by zip code for applicable offerings. County Residents will also be able to 
request information about the nearest Drop-Off Sites or Standard Mail-Back Distribution Site, or request that 
prepaid Mailers are sent to them. 
 

C.​ Promotional Outreach Activities 
Inmar can utilize a combination of different marketing tactics to educate County Residents on safe disposal 
of Unwanted Covered Drugs. Outreach activities can include, but are not limited to, traditional media tactics 
such as newspaper, radio or direct mail, social media marketing, targeted media and programmatic 
advertising. Outreach activities will be scheduled throughout the Program year.  
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D.​ Biennial Survey 
Inmar will administer a biennial survey to Marin County Residents and healthcare professionals, such as 
pharmacists, veterinarians, and health professionals, to help evaluate awareness of the Stewardship Plan 
and the perceived convenience and usability of available collection methods. The survey will also assess 
general understanding of safe medication practices and the risks associated with improper storage or 
disposal of Unwanted Covered Drugs. In accordance with Marin County Code §7.90.100(A)(4), draft survey 
questions will be submitted to the Department for review at least 30 days before the survey is initiated. 
Upon completion, survey results will be reported to the Department. All respondent information will be 
handled in a manner that protects privacy. Inmar will coordinate survey-related activities with any other 
approved Plan Operators to support a consistent and unified approach. 

 
E.​Additional Promotional Considerations 

Authorized Collector Marketing Support  
To drive awareness and participation at a local level, Inmar will provide individual Authorized Collectors with 
a variety of marketing assets including in-store signage, social media content kits, press release templates, 
a radio ad script, and scripts for Pharmacy Employees to let County Residents know that they can safely 
dispose of their Unwanted Product at that location. Authorized Collectors will be able to request additional 
marketing materials through the toll-free number.  

 

VIII.​ Goals 
Per Marin County Code Chapter 7.90.050(G), Inmar’s Stewardship Plan is intended to maintain and continually refine 
a convenient, equitable, and compliant system for the safe collection and disposal of Unwanted Covered Drugs in 
Marin County. The Program is currently operating with established collection, Mail-Back, and outreach components in 
place. Ongoing efforts focus on sustaining reliable operations, supporting participating Authorized Collectors, and 
ensuring that disposal options remain accessible to County Residents. As part of routine program management, 
Inmar may periodically evaluate system performance and service availability and consider adjustments—such as 
adding or modifying Drop-Off Sites or Standard Mail-Back Distribution Sites, refining servicing practices, or 
coordinating with community partners and other approved Plan Operators—to support continued compliance and 
efficient coverage. 

Public education and outreach activities will continue throughout the life of the Program. Inmar will maintain core 
communication resources, including the Program website, educational materials, and call-center support, and will 
periodically assess the effectiveness of outreach efforts. Consistent with the Ordinance, the Program will participate 
in the biennial survey process to help assess public awareness, identify potential barriers to participation, and inform 
future refinements to education and outreach strategies. Overall, the Program’s goals emphasize maintaining 
effective operations, making incremental improvements where appropriate, and continuing collaboration with the 
County and other Plan Operators to support a consistent and effective drug take-back system in Marin County. 

IX.​ Fair & Reasonable Allocation of Cost 
Inmar’s Plan includes multiple producers who share the cost of implementation. Inmar represents producers in Marin 
County as well as the remainder of the United States where regulations require stewardship oversight. As such, each 
producer pays a fee for services performed by Inmar. This fee is based on several factors including market share of 
Unwanted Covered Drugs sold throughout the County. Retailers and County Residents will not incur any costs for 
participation in the Program. 
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X.​ Additional Plan Considerations 

Under DEA regulations (21 CFR §1317.75(c)), Inner Liners and returned Mailers may not be opened, sorted, or 
otherwise penetrated after collection. As a result, packaging mixed with Unwanted Covered Drugs cannot be 
separated for recycling once deposited into a Kiosk or Mailer. While this regulatory requirement limits post-collection 
recycling opportunities, Inmar continues to encourage County Residents to remove and recycle eligible packaging 
materials at home whenever feasible and safe to do so. Inmar also remains committed to environmental stewardship 
through broader organizational initiatives, including efforts within its reverse distribution and waste-to-energy 
partnerships that reduce waste and support resource recovery. 
 

XI.​ Reporting 

Pursuant to Marin County Code Chapter 7.90.110, Inmar will prepare and submit a written report to the Department 
annually. The report will include: 
 

1.​ List of participating Producers in the Stewardship Program 
2.​ Amount by weight of Covered Drugs collected, including the amount by weight from each collection method 

used 
3.​ List of names and locations of Drop-Off sites 
4.​ Number of Mailers provided for disabled and/or home-bound County Residents 
5.​ Locations of Standard Mail-Back Distribution Sites 
6.​ List of Collection Events including dates and locations 
7.​ List of transporters and disposal facilities 
8.​ Description of any safety or security problems occurring during collection, transportation, or disposal of 

Unwanted Covered Drugs during the reporting period. In response to any safety or security problems, the 
Stewardship Organization will show the changes implemented to alleviate any future problems and how it 
improved safety and security 

9.​ Description of the public education, outreach, and evaluation activities implemented during the reporting 
period 

10.​ Description of how collected packaging was recycled to the extent feasible, including the recycling facility or 
facilities used 

11.​ Summary of the Stewardship Plan’s goals, the degree of success in meeting those goals in the past year, 
and if any goals have not been met, what effort will be made to achieve the goals in the next reporting period 

12.​ Summary of total expenditures of the Stewardship Plan during the reporting period 
 

The annual report will be submitted to the Department on or before June 22 of each year, in accordance with Marin 
County Code Chapter 7.90. 
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Appendix A: Confirmed Drop-Off Sites 
 

Drop-Off Site Name Street District 

Safeway Pharmacy #2718 800 Redwood Hwy Frontage Rd, Ste 110, Mill Valley CA 94941 3 

Safeway Pharmacy #2828 5720 Nave Dr, Novato CA 94949 5 

 
 
Appendix B: Confirmed Standard Mail-Back Distribution Sites 
 

Standard Mail-Back Distribution Site Name Street Address District 

AlmaVia of San Rafael 515 Northgate Drive, San Rafael, CA 94903 1 

Dominican University of California 50 Acacia Ave, San Rafael, CA 94901 1 

Three Home Village 1 665 Rosal Way, San Rafael, CA 94903 1 

Three Home Village 2 675 Rosal Way, San Rafael, CA 94903 1 

Three Home Village 3 679 Rosal Way, San Rafael, CA 94903 1 

North Marin Dental 630 Manuel T Freitas Pkwy, San Rafael, CA 94903 1 

Lanphier Family Dental 908 E St, San Rafael, CA 94901 1 

OD Free Marin 20 North San Pedro Rd. Ste 2020, San Rafael, CA 94903 1 

East San Rafael Vet Clinic 820 D St, San Rafael, CA 94901 1 

San Anselmo Animal Hospital 2060 4th St, San Rafael, CA 94901 1 

Senior Helpers 777 Grand Ave Ste 101, San Rafael, CA 94901 1 

Terra Linda Community Center 670 Del Ganado Road, San Rafael, CA 94901 1 

Marinwood Market 155 Marinwood Ave #1521, San Rafael, CA 94903 1 

Marinwood Community Center 775 Miller Creek Road, San Rafael, CA 94903 1 

Safeway 932 350 Northgate One, San Rafael, CA 94903 1 

Marin Fire Station 16 15 Barry Way, Greenbrae, CA 94904 2 

Marin Fire Station 15 420 Magnolia Ave, Larkspur, CA 94939 2 

Glara Yi DDS 1331 South Eliseo Dr, Greenbrae, CA 94904 2 

First Med Marin 900 S Eliseo Dr Suite 202, Greenbrae, CA 94904 2 

West Marin Pet Hospital 767 Center Blvd, Fairfax, CA 94930 2 

San Rafael Animal Hospital 419 Irwin St, San Rafael, CA 94901 2 

Ross Valley Medical Corp. 1000 S. Eliseo Drive Ste 204, Greenbrae, CA 94904 2 

Golden Gate Pediatrics Mill Valley 61 Camino Alto Suite 105, Mill Valley, CA 94941 3 
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Marin City Clinic 100 Phillips Dr, Sausalito, CA 94965 3 

Strawberry Village Dental Care 800 Redwood Highway Ste 613, Mill Valley, CA 94941 3 

Sausalito Police Department 29 Caledonia St, Sausalito, CA 94965 3 

Belvedere Police Department 450 San Rafael Avenue, Belvedere, CA 94920 3 

Safeway 788 1 Camino Alto, Mill Valley, CA 94941 3 

San Geronimo Valley Community Center 6350 Sir Francis Drake Blvd, San Geronimo, CA 94963 4 

West Marin Community Services 11431 Hwy 1 Ste 10, Point Reyes Station, CA 94956 4 

Marin Fire Station 14 342 Tamalpais Drive, Corte Madera, CA 94925 4 

Marin Fire Station 13 5600 Paradise Drive, Corte Madera, CA 94925 4 

Pickleweed Library 50 Canal Street, San Rafael, CA 94901 4 

Larkspur Landing Optometry 500 Tamal Plaza Unit 503, Corte Madera, CA 94925 4 

Twin Cities Vet Hospital 200 Nellen Ave Ste 101, Corte Madera, CA 94925 4 

Redwood Pet Clinic 2104 Redwood Hwy, Greenbrae, CA 94904 4 

San Rafael Community Center 618 B Street, San Rafael, CA 94901 4 

Stinson Beach Market 101 Calle Del Mar, Stinson Beach, CA 94970 4 

Albert J. Boro Community Ctr 50 Canal Street, San Rafael, CA 94901 4 

Dillon Beach General Store 1 Beach Avenue, Dillon Beach, CA 94929 4 

West Marin Pharmacy 11 Fourth St, Point Reyes Station, CA 94959 4 

Sutter Bay Hospitals 180 Rowland Way, Novato, CA 94945 5 

Margaret Todd Senior Center 1560 Hill Road, Novato, CA 94947 5 

Marin Community Foundation 5 Hamilton Landing Suite 200, Novato, CA 94949 5 

South Novato Animal Hospital 7077 Redwood Blvd, Novato, CA 94945 5 

Costco Pharmacy #141 300 Vintage Way, Novato, CA 94945 5 

Golden Gate Pharmacy 8 Digital Drive Ste 200, Novato, CA 94949 5 
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Appendix C: Kiosk Signage  

 
 

Figure 1 - Sample Kiosk including Sample Signage  
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Figure 2 - Kiosk Signage  

 

 
Figure 3 - Kiosk Signage - Chute Door 
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Figure 4 - Kiosk Signage 
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Figure 5 - Common Mark Sticker used for single website and Kiosk Signage 
 

 
Figure 6: Required Board of Pharmacy Sticker 
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Appendix D: Mailer Instructions 
 
 

 
Figure 1: Mail-Back Inserts for Covered Drugs. Note: This document is available in all Required Languages. 
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Figure 2: Mail-Back Inserts for Inhalers. Note: This document is available in all Required Languages. 
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Figure 3: Mail-Back Inserts for Auto-Injectors. Note: This document is available in all Required Languages. 
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Appendix E: Standard Mail-Back Distribution Site Training Materials 
 
Training material provided to Standard Mail-Back Distribution Sites includes: 
 

1.​ Mail-Back Distributor Resources Page found here. Note this page includes training videos as well as 
promotional materials.  

2.​ Mail-Back Envelope Set-Up Instructions 
3.​ Mail-Back Supply Tracking Sheet 
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Figure 4: Mail-Back Distributor Resource Page. Note: This page includes videos on Mail-Back Envelope Training for providers. 

Videos include information on set up, re-ordering, distributor responsibilities and general information.  
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Figure 5: Mail-Back Envelope Set-Up Instructions 
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Figure 6: Mail-Back Supply Tracking Form 
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Appendix F: Authorized Collector Training Materials  
 
Training material provided to Authorized Collectors includes: 

1.​ Collector Resource Page: Instructions are all provided but can also be found here.  
2.​ Steps to Start Document 
3.​ FAQ 
4.​ Installation Instructions 
5.​ Serialized Trackers 
6.​ DEA Collector State Registration Requirements - California 
7.​ Collection Container Visual Instructions 
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Figure(s) 1: Collector Resources Page. Note: This page includes a video of installing, removing, sealing, and packaging an 

inner liner, as well as the instructions on how to fill out the serialized tracking form. 
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Figure(s) 7: Steps to Start Document 
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Figure(s) 2: FAQs 
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Figure 3: Installation Instructions 
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Figure 4: Serialized Inner Liner Tracking Form for Pharmacy 
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Figure 5: Serialized Inner Liner Tracking Form for Law Enforcement 
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Figure 6: Serialized Inner Liner Tracking Form for Long Term Care Facility 
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Figure 7: DEA Collector State Registration Requirements 
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Figure(s) 8: Collection Container Visual Instructions. Note: This information is provided in video format on the Collector 

Resources page as well titled ‘Inmar Drug Disposal Collection Container Training Video’.  
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 Appendix G: Educational & Sample Promotional Materials 
 

 
Figure(s) 1 - Educational Brochure - English 
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Figure(s) 2 - Educational Brochure - Spanish 
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Figure(s) 3 - Sample Standard Mail-Back Distribution Site Promotional Signage 
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Figure(s) 4 - Examples of Digital Media Campaigns 
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Figure(s) 5: Examples of Direct Mailers 
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Figure(s) 6: Sample Event Promotional Mailers 
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Figure 7: Event Promotion in Marin Independent Journal 

 

 
Figure 8: Sample Newspaper Advertisement.  
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Figure(s) 9: Drop-Off Site Sample Promotional Posters 
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Appendix H: Program Website 
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Figure(s) 1 - Neutral Website Used With Other Program Operator Note: FIgures(1) represent the landing page of the neutral 
website. This webpage is utilized by both Program Operators. When County Residents click on “Order Mail-Back Supplies”, 

they are directed to the Program website for Mailer requests 50% of the time and the other Program Operator’s ordering 
screen 50% of the time to ensure fair distribution amongst Program Operators. Inmar’s Program website domain - 

https://safemedicinedrop.com/Mail-Back-request-marin-ext/  
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Figure 2 - safemedicinedrop.com/Mail-Back-request-marin-ext/ - Mail-Back Request Form 
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Figure(s) 3 - Frequently Asked Questions (FAQ) Page on www.safemedicinedrop.com  
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Figure 4 - Contact Information on www.safemedicinedrop.com  
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Figure 5 - Educational Materials Location on www.safemedicinedrop.com  
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Figure 6 - Collector Resources Page - A resource page for Collectors and Standard Mail-Back Distribution Sites. Each “Learn 

More” button hyperlinks to more information on being a Collector or Standard Mail-Back Distribution Site.  
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